YTBEpxaeH

BaHkom Poccum

(MpoTtokon

N K®HIM-22 o1 22 nioHa 2017 r.)

BA30BbIV CTAHOAPT
SALLNTBLI NMPAB U MHTEPECOB ®U3NYECKUX N FOPUOUYECKNX
N - NONYYATENEN ®HAHCOBBIX YCNYT, OKA3BIBAEMbIX YNEHAMW
CAMOPETIYTMPYEMbIX OPITAHU3ALIMN B COEPE ®VIHAHCOBOIO PbIHKA,
OBBbEAVHAOLWNX MNKPOPUHAHCOBLIE OPIrAHU3ALINA

HacTtosimin 6a30BbIii CTaHOapT 3alMTbl NPaB U UHTEPECOB (PU3NYECKUX U FOPUANYECKMX NNL, - MonydaTenen
(PUHAHCOBLIX YCNyr, OKa3blBaeMblX YrleHaMu CaMoperynmpyemMbiX opraHmsauui B cdepe UHAHCOBOrO pblHKa,
06beguHALLNX MUKPOUHAHCOBBLIE OpraHu3aumu (ganee - CtaHgapT), paspaboTaH B COOTBETCTBUM CO CT. CT. 4, 5
depepanbHoro 3akoHa oT 13 wmona 2015 roga N 223-03 "O camoperynupyembix opraHusdauuax B cdepe
huHaHcoBOro pblHKa", depepanbHbiM 3akoHom oT 2 wuong 2010 roga N 151-03 "O mMukpoduHaHcoBon
OEeaTenbHOCTU U MUKPOPMHAHCOBbLIX opraHnsauusx”, Ykasanvem banka Poccum ot 30 mas 2016 roga N 4027-Y "O
nepeyHe obsizaTenbHbIX AN pa3paboTky caMoperynmpyembiMy opraHm3auusMm B cdepe (UHaAHCOBOIO pPbIHKA,
00begMHAKLWNMN  MUKPOOMHAHCOBBIE OpraHu3aunn, KpeauTHble MOoTpebuTenbCckne koonepatmBbl, 6Ga3oBbIX
CTaHOapToB M TpeboBaHMAX K UX codepXaHuo, a Takke nepevHe onepauun (cogepaHum BuaoB AeATenbHOCTH)
Ha (OMHAHCOBOM pblHKE, MoAfeXalMx CTaHZ4apTu3auMu B 3aBMCMMOCTM OT BuMAA OEATEeNbHOCTM (PMHAHCOBLIX
opraHusaumn”, YkaszaHmem baHka Poccum ot 3 cespana 2016 roga N 4278-Y "O TpeboBaHusaX K coaepkaHuro
0a30BOro craHgapTa 3aluTbl MPaB M UHTEPECOB (PUINYECKMX W HOPUAMYECKUX MWL, - nornydaTenen uHaHCOBbIX
YCIyr, OKa3bIBAaEMbIX YNlEHaMK CaMOperynmpyembIx opraHm3auun B cepe (OMHaHCOBOrO pbiHKa, 00beguHSAOLLINX
MUKPOMHaHCOBbIE opraHudauun”. Hactosawmin Ctangapt onpeaensieT OCHOBHbIE NMPUHLMMALI B 0611acTu 3awmTbl
npaB 1 UHTEPeCcoB nony4atenen UHAHCOBbLIX YCNYr U yCTaHaBnuBaeT TpeboBaHUs, KOTOPLIMU MUKPOUHAHCOBas
opraHm3aums gosbKkHa pyKOBOACTBOBATLCS B NPOLIECCE OCYLLECTBNEHMA MUKPOGMHAHCOBOW AeATENbHOCTY.

Mmaea 1. O6Lwme NonoxeHns
Cratbs 1. NpegmeT perynnpoBaHunst 1 cpepa npumeHeHnst Hactoswero Ctangaprta

1. Hactosawwmn CtangapT NpuHAT B LENSIX:

1) obGecneyeHnss cobnogeHnsa npae 1 3aKOHHbIX MHTEPECOB Nony4vaTtenen (OMHaAHCOBbLIX YCNYr, OKa3blBaeMblIX
MUKPO(UHAHCOBLIMU OpraHn3aumnsamu;

2) npeaynpexneHus HegobpOCOBECTHLIX MPaKTUK B3auMOOEWCTBUS MUKPOMUHAHCOBLIX OpraHu3auui ¢
nony4yatensiMmm UHaHCOBbIX YCIyT;

3) NoBbIWEHNS MHPOPMALMOHHOW OTKPLITOCTU PblHKA MUKPOGUHaHCMpoBaHns B Poccuinckon ®egepauun, a
TaKxe MoBbILLEeHNA YPOBHA (DUHAHCOBOW rPamMoTHOCTN U MHADOPMUPOBAHHOCTU Nonyvarenen (ouHaHCOBLIX YCnyr o
0eATeNbHOCTN MUKPOMHAHCOBBIX OpraHn3aLui;

4) NoBbILEHUS KadecTBa (PUHAHCOBBIX YCYr, OKa3biBaeMblX MUKPOUHAHCOBLIMU OpraHM3aumsaMm, a Takke
cosfaHua ycrioBun Ons  apekTMBHOro OcCyLecTBNeHUss CcamoperynmpyeMbiMn opraHusauuamm B cdepe
MHAHCOBOIO pblHKa KOHTPOIS 3a AeATENbHOCTLH0 MUKPOGMHAHCOBbLIX OpraHmM3aumni.

2. CTangapT OCHOBLIBAEeTCSl Ha HoOpmax 3akoHoaaTtenbcTBa Poccuiickon ®epepaumu.

3. CtaHpapT obsizateneH K MPUMEHEHMI0 MUKPOMHAHCOBBLIMU OpraHnsaumMsMyi BHE 3aBUCUMOCTU OT UX
YNIEeHCTBA B CaMOPErynMpyeMon OpraHMsauum M OEeNCTBYET B 4acTu, He MPOTMBOpPEYalleln 3akOHOAATEeNbCTBY
Poccuiickon ®enepaunn, Bknodasa HopmaTuBHble akTbl BaHka Poccun.

4, MVIKpO(*)VIHaHCOBaﬂ opraHmnsauua obsizaHa BKMo4YaTb B Ooroeop C TpeTbuM JINLIOM, ,D,eVICTBYIOU.lMM no
nopy4YeHnto, OT UMEeHN N 3a CcHeT Takom MI/IKpO(bI/IHaHCOBOIZ opraHunsauunmn, nonoxeHud, 0obsi3blBaOLWIME Takoe
TpeTbe NnNnuo cobnogatb TDEGOBaHl/IFI HacTodLllero CTaHp,apTa.
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5. MwukpoduHaHcoBas opraHuM3aumsi obsizaHa obecneuntb cobntogeHne TpeboBaHWMI  HacTosLLEro
CrtaHgapTa TPETbMM NULOM, AEACTBYIOLLMM NO NOPYYEHUIO, OT UMEHM U 3a CHET MUKPOMHAHCOBOW opraHm3aumi,
B TOM YMCIIE HA OCHOBAHUW rPaXkgaHCKO-NPaBOBOro A0roBopa MUnn JOBEPEHHOCTH.

CtaTtbs 2. OCHOBHbIE NOHATUSA, UCNONb3yeMble B HacTodlwem CTtaHaapTe
[nsa uenen HacToswero CtaHaapTa UCMOMb3yTCA criefyoLmne OCHOBHbIE NOHATUS:

1) NUYHBIN KabMHET - WH(OPMALUMOHHBLIA Pecypc, KOTOPbIM pasMelleH Ha oduuManbHOM cawnTe
MWKPOOUHAHCOBOW OpraHv3aLuumn, Mo3BOMSIOWMIA nonydaTento MHaAHCOBOW yCryrn nonyvaTe MHdopMauuio o6
WCMOMHEHUN UM CBOMX 00si3aHHOCTEM Mo pJoroBopy o006 oOkasaHuM puHaAHCOBOW ycnyrn, a Takke
B3aMMOAEeNCTBOBaTb C MMKPOUMHAHCOBOW opraHm3almen nocpeacTsoM obMeHa coobLeHMAMN C UCMONb30BaHNEM
NMHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT";

2) obpalleHve - HanpaBneHHoe B MUKPOGMHAHCOBYIO OpraHv3auuio nonydateniemM (UHaHCOBOW YCnyr,
npeacTaBuTenemM nonydyartenst ouHaHcoBol ycnyru, BaHkom Poccuy unv MHBIM YNONHOMOYEHHBIM OpraHoM UMnu
NMLIOM B MUCbMEHHON hopMe Ha ByMaxkHOM HocuTere Unu B Buae SNeKTPOHHOIO AOKYMeHTa 3asiBreHue, xanoba,
npocbGa Unv NpeanoXxeHue, Kacaroleecs okazaHUsi MUKPOUHAHCOBOI opraHu3aumeit (UHaHCOBbLIX YCyT;

3) OHnamH-3aeM - [OroBOP MUKpPO3aMMa, 3ak/MiOYEHHbIN C  MCMNOMb30BaHMEM  MHGOPMAaLMOHHO-
TENEeKOMMYHUKaLUMOHHOW ceTu  "WHTepHeT" wunuM WHbIM - paspelleHHbIM 3aKOHOM  CMocobOoM, npu  KOTOPOM
B3aMMoAencTBmMe nonydarenss (OUMHAHCOBOW YCNYrM C MWUKPOUHAHCOBOM OpraHusaumen OcCyLLecTBrsieTcs
OVCTaHUMOHHO, 1 CyMMa 3ariMa no KOTOpoMy npefocTaBrieHa nonydarento pyHaHcoBon ycnyrm B 6e3HannyHom
dopme (BKrovasi NnepeBof AEHEXHbIX CpeacTB 6e3 OTKpbITUA cyeTa);

4) obmumanbHbI CanT MUKPOMUHAHCOBOW OpraHM3aunn - canT B UHGOPMaLMOHHO-TENEKOMMYHMKALMOHHON
cetn "VIHTepHeT", copgepxawmn MHPOpMaUmio O AEATENbHOCTU MUKPOMMHAHCOBOW OpraHu3aumnn, SreKTPOHHbIN
agpec KOTOpOoro BKNOYaeT JOMEHHOE NMS, MpaBa Ha KoTopoe npuHaanexaT MUKPOMHAHCOBOW OpraHnsaunu;

5) nonyyatenb uHAHCOBOW yCnyrn - dunsnyeckoe NUUo (B TOM YUCHE 3apermcTpupoBaHHOE B KayecTBe
WHOMBMOYANbHOrO nNpeanpuHUMaTens) wnuM opuaudeckoe nuuo, obpaTmBlleecs B MUKPO(MHAHCOBYHO
OpraHM3aumio C HaMepeHNeM NoMyYnTb, NoMy4YaroLLee Unu nonyymeLlee OUHaHCOBYH YCIYry;

6) POS-mMuKkpo3aem - [eHEexXHble CpeacTsa, MNpefoCTaBNEHHble MUKPOMUHAHCOBOW OpraHusaumen
nonyyaTtento (MHAHCOBOW YCMNyrM Ha OCHOBaHMM [OroBopa MWKpo3anma ©0e3 obecrneyeHust UCMonHeHus
00s13aTENbLCTB MO TakOMy AOrOBOpPY B CYET onnaTbl ToBapa (paboTbl, ycryrn) nocpencrsoM NepevncneHnst Takmx
OEHEeXHbIX CpeacTB MUKPOMHAHCOBOW OpraHusaumen Ha OaHKOBCKMIM cdeT npogaBua (MCronHuTens) toeapa
(paboTbl, ycnyrn);

7) PecTpykTypu3auus 3afdOIDKEHHOCTM - pelleHne MUKPO(PMHAHCOBOW oOpraHu3auum B OTHOLUEHUU
3a[0/MKEHHOCTM nonyyvatens hMHaAHCOBOW YCIyru, BeKyLLlee n3MeHeHne nopsiaka u (unu) cpoka sosspata u (1nm)
pa3mepa 3aJ0fMKEHHOCTWU, B TOM YMCre MOMHOE MMM YacTUYHOE MPOLLEHWE CyMMbl OCHOBHOrO Aosra v (Mnm)
HaYUCMNEHHbIX MPOLIEHTOB, YMEHbLUEHWE WU HEMPUMEHEHME HEYCTOMKM (WwTpadya, NeHu) 3a HECBOEBPEMEHHbIM
BO3BpaT CyMMbl 3anma (B TOM 4Yucrne MMKpo3arima), paccpoyka 1 (Mrm) OTCpodKa mnartexa, oTkasd OT MpUMEHEHNS
Mep Mo B3bICKaHWIO 3a00/MKEHHOCTH 6e3 ee MPOLLEHUS;

8) camoperynupyemasi opraHusauusi - camoperynupyemasi opraHmsauusi B cgepe (OUHaHCOBOMO phblHKa,
ob6beaunHaLWas MUKPOMUHAHCOBbLIE OpraHn3aummn, AeAcTByoLlan B COOTBETCTBUM ¢ PefeparnbHbiM 3akoHOM OT 13
nonsg 2015 roga N 223-93 "O camoperynvpyembix opraH3aumsx B cdhepe MHaHCOBOrO pbiHka";

9) dmHaHCOBbBIE YCYMM - YCIyrM MO NPEAOCTABMEHMI0O MUKPO3aNMOB Mony4dartensam (MHaHCOBbLIX YCIyr u
(Mnu) NpMBNEYEHUIO AeHEXHbIX CPeACTB MO AOroBopaM 3ariMa OT PU3NYECKUX L.

VIHble MOHATUSA N TEPMUHBI TPaXKOAHCKOro U ApYrMx oTpacren 3akoHopaTtensctBa Poccuiickon degepaunn,
ucnomne3yemble B Hactoswem CTaHgapTe, MPUMEHSIIOTCA B TOM 3Ha4YeHUU, B KAKOM OHW WCMONb3YTCA B 3TWX
oTpacnsx 3akoHogaTenbcTBa Poccunckon ®egepaunn.

magea 2. [NpaBuna npegoctaBneHnsa HopMaLMm nonyyartento
dmHaHcoBOW ycnyrm

Cratbsa 3. MMHUManbHbI 06bEM MHOPMaLUK, NpeaocTaBnNAemMon nonyyatento hMHaHCOBON yCryrn
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1. B mMecTax okasaHus (PUHAHCOBLIX YCryr, B TOM 4ucre Ha oduumanbHOM canTe MUKPOUHAHCOBOW
opraHusaumm (B crnydae ecnu  MuUKpodMHaHCOBasl [OEATENbHOCTb OCYLUECTBISAETCA C  UCMONb30BaHMEM
MHOPMaLMOHHO-TENEKOMMYHMKALMOHHON  ceTu  "MHTepHeT"), MUKpOgIMHaHCoBasi opraHusaumsi obsasaHa
pasmellaTb CreayroLLyo MHpopmaLumio:

1) nonmHoe w (NpYM HanMUyuKM) COKPaLLEHHOEe HaWMeHOBaHWe MWKPOMUHAHCOBOW OpraHv3auun, agpec
MUWKPOOMHAHCOBOWM OpraHu3auuu B npegenax MecTa ee HaxoxaeHusl, agpeca o060COoOneHHbIX nogpasgeneHuii
MUKPOOMHAHCOBOW OpraHusauun, pexmMm pabdoTbl MUKPOMHAHCOBOW opraHusauum n ee 060COOMEHHbIX
noapasgeneHuin (pacrnornoXeHHbIX N0 MECTY HaxOXOEeHWsI COOTBETCTBYIOLLEr0 060COBNEHHOro nogpasfenenns),
KOHTaKTHbIN TenedoH, No KOTOPOMY OCYLLECTBASETCA CBA3b C MUKPOGMHAHCOBOW opraHu3auunen, opuumnansHbIn
CanT MUKPOC(OMHAHCOBOW OpraHuM3auuu (3a UCKMYEeHUEM CcriyyaeB, Korda Hanuume odumumanbHOro camrta He
sABNsieTcs 06s3aTenbHbIM), NHOopMauMio 06 NCNoNb3yeMOM MUKPOMHAHCOBOW OpraHu3aumein ToBapHOM 3Hake
(npn Hanwuyun), o0 dakTe npuBNEYEeHNs MUKPOUHAHCOBOW OpraHu3aumen K okKasaHulo (UHAHCOBbLIX YCnyr
TpeTbero nuua Ha OCHOBaHUM rpaXxaaHCKO-NPaBOBOro A0roBopa MM JOBEPEHHOCTU, O PErMCTPaALUOHHOM HOMepe
3anucu PUANYECKOrO NUua B FOCYAApCTBEHHOM pPeecTpe MUKPOMHAHCOBBLIX OpraHuM3auuin, O YnNeHCTBe B
camoperynupyemMon opraHusauuu (Bknw4Yas uHgopmaumio O aate npuema B uneHbl caMoperynupyemom
opraHusaumm), 06 UCKMOYEHUM N3 CamMOoperynMpyeMon opraHm3aumm (BknoYas MHpopmMauulo o gate UCKHYeHNs
N3 YrieHOB caMoperynmpyemoin opraHu3auum), a Takke TekcT HacTosiwero CtaHaapTa;

2) 0 pvHaHCOBLIX ycnyrax W AOMOMHUTENbHbIX YCnyrax MUKPO(MHAHCOBOW OpraHu3auuu, B TOM 4Yucne
OKasblBaeMbIX 3a AOMNOMHUTENBHYIO NNarty;

3) o6 ycTaHOBMEHHOM B MUKPO(UHAHCOBOW OpraHusauun nopsigke pas3bACHEHWUs! YCroBUIA [OroBOPOB U
WHbIX [OOKYMEHTOB B OTHOLUEHUM (OUHAHCOBOW YCNyru, KOTOPYl mfonyyaTtenb (OMHAHCOBOW YCNyrM HamepeH
NonyYnTb, @ TaKkKe O Nnue, OTBETCTBEHHOM 3a NpefoCcTaBeHne COOTBETCTBYOLNX Pa3bsACHEHUN;

4) O puCKax, CBSI3aHHbIX C 3aKMYEHWEM W WCMOSHEHMEM nosy4vateneM (UHAHCOBOW YCNyru YCrioBwUi
poroeopa 06 okasaHuM UHAHCOBOW YCIYrn, U BO3MOXHbIX HEraTMBHbIX (OUHAHCOBLIX MOCMEACTBMAX MNpwU
NCNonb3oBaHUN (MHaAHCOBOW ycnyru (Bbigadve noTpedbuTenbCcKoro 3arviMa vnm NMpuBRevYeHMn OEeHEXHbIX CpeacTB
(PMHAHCOBOW OpraHmM3aument) CornacHo NyHKTY 2 HaCTOsILLEN CTaTbM;

5) o npaBax nonyyatens pMHAHCOBOW YCIyrn Npu OCYLLECTBNEHNN NpoLeaypbl B3biCKaHUST MPOCPOYEHHOM
33J0/MKEHHOCTY;

6) o cnocobax n agpecax Ans HanpaereHus obpalleHuin nonyvatensiMm puHaHCOBbLIX YCNyr, B TOM Yncre 0O
BO3MOXXHOCTW HarnpaeBneHunss obpalleHnin B camoperynupyemyto opraHusaunto n B barHk Poccuy;

7) o cnocobax 3awwuTbl NpaB nonydartens (UWHAHCOBOW YCNyru, BKIKOYas WHGOPMaUUO O Hannimm
BO3MOXHOCTM M crnocobax AocynebHOro yperynvpoBaHusi cnopa, B TOM 4ucre O npouegype meguauum (npu
HanM4Mn COOTBETCTBYIOLLENO YCOBUSI B JOTOBOPax 00 OkazaHWM (OMHAHCOBbLIX YCNyr).

2. MukpodbmHaHcoBas opraHM3aums npegocTtaBnseT MHAOPMaLMIoO O pUCKax, CBA3AHHbIX C HEHaanexalum
WCMOMHEHNEM nony4dartenem (OUHaAHCOBOW YCnyrn cBomx obsizaTenbCTB No gorosopy o6 okasaHum ¢MHAHCOBOM
YCNyrn, 1 0 BO3MOXHbIX HeratMBHbIX OUHaHCOBbLIX NOCNEACTBUAX NPU UCMONb30BaHUN (OMHAHCOBOW YCIyr, B TOM
yucne:

1) vHdopMauUMIO O BO3MOXHOM YBENWYEHUW CyMMbl pacxodoB nonyyatens UHAHCOBOW YCryru, Mo
CpaBHEHMIO C OXWAaemMon CyMMOM pacxodos, Npu HECBOEBPEMEHHOM UCTONMHeHUN 06s3aTenscTs No 4Orosopy o6
OKasaHWM PMHAHCOBOW YCIYrM N O MPUMEHSIEMON K Monyyartento (oMHaHCOBOW YCryrn HeycTovike (LwTpade, NeHwn)
3a HapyLeHune 0643aTenbCTB No AoroBopy 06 okasaHun OUHaHCOBOW YCIyri;

2) nHopMaLMIo O TOM, YTO MpUBIEKaEMbIE MUKPO(MHAHCOBOW OpraHv3aumen 3aiMbl 0T OM3NYECKMX Nl
He 4ABMSATCA BKMNagamu, MPUHMMaAEMbIMU KPEeOUTHbIMU OpraHuM3auusiMu, M He 3acTpaxoBaHbl B CUCTEME
0bs13aTeNbHOrO CTpaxoBaHUS BKIagoB domsmdecknx nuy B 6aHkax Poccunckon ®egepaunu;

3) WHpopMauMlo O puckax HeBO3BpaTa [AEHEXHbIX CPeAcTB, MNPUBIIEKAEMbIX MUKPOMHAHCOBOW
opraHu3auuen oT nomnydvaTtenen (MHaAHCOBbLIX YCNyr Mo AOroBopam O MpPUBEYEHUU OEHEXHbIX CPpeacTB (3anma,
WHBECTUPOBaHMA), a Tawkke MyTeM npvobpeTeHns nonydyaTensiMM (UHAHCOBBIX YCINyr LEHHbIX Oymar,
BbINyCcKaeMbIX MUKPOUHAHCOBOW OpraHu3aLmen.



3. MwukpodumHaHcoBass opraHu3auus obsidaHa npeaocTaBUTb — MNofyyatento  (UMHAHCOBOW  yCnyru
nHOpMaLMIo, OCTAaTOUHYHO ANs NPUHATUA OOOCHOBAHHOIO peLleHns O Lenecoobpa3HoCTy 3akioveHrs Aorosopa
noTpebuTenbCKoro 3anma Ha npeanaraeMbix MUKPOMHAHCOBOW OpraHu3aumen yCnoBusix, B 4YaCTHOCTU, COOBLLNTb
0 HeobXOoAMMOCTM BHMMATENbHO NPOaHanu3MpoBaTb CBOe (PUHAHCOBOE MOMIOXKEHWe, Y4uTbiBasi, B TOM u4uCrle,
cnegywoume akTopsl:

1) copasmepHOCTb [OOMroBOM Harpysku nonyyaTtens (UHAHCOBOW YCMyrM C TeKylWwuM (OUHAHCOBbLIM
NONOXeHNEM,;

2) npeanonaraeMble CPOKM W CyMMbl TMOCTYMNNEHUS [OEHEXHbIX CPEeAcTB AN WCMONHEHWUS CBOWX
06sa3aTenbCTB No foroBopy o6 okasaHWM (UHAHCOBOW ycnyrv (MepuoaMYHOCTb BbIMMaTthl 3apaboTHOW Mnnathl,
NOJy4YeHNs UHBIX [OXOAO0B);

3) BEPOATHOCTb HacTyMNeHNsl OGCTOSTENLCTB HEMPEOAONIMMON CUIbl U UHBIX 06CTOSAITENBLCTB, KOTOpble MOTyT
MPUBECTU K HEBO3MOXXHOCTMU MCMOSHEHNS CBOMX 00S13aTENbCTB MO AOroBopy 06 okaszaHuv huHaHcoBoW ycnyrn (B
TOM 4ucne, noteps paboThl, 3aAepxKka NonyvyeHns 3apaboTHON NnaThbl U UHbIX BUAOB JOXOAOB MO HE 3aBUCALLMM
OT nonyyatensi (oMHAHCOBOW YCINyru Npu4MHam, COCTOsIHUE 3[4,0pPOBbs Mosyyatens MHaHCOBOKW YCryru, KoTopoe
CNOCOGHO HEraTUBHO NOBMNUATL Ha TPYAOYCTPOWCTBO 1, COOTBETCTBEHHO, MOSyYeHVe Joxona).

4. MukpodmHaHcoBasa opraHusauns obsisaHa NpeaocTaBuTb NonyyaTento prHaHCOBOW ycnyrn MHpopmaLuto
O TOM, 4YTO CBedeHus, TMpeaoCTaBreHHble nofnydarenem UHAHCOBOM ycCnyrm B OTBET Ha 3anpoc
MUKPOCOMHAHCOBOW OpraHM3auumn B COOTBETCTBMM C NyHKTOM 1 cTaTbu 9 Hactoswero CtaHgapTa, MOryT okasaTb
BNUSAHME Ha MHOMBUAOYAlNbHbIE YCNOBUS 3aKN0O4YaeMoro orosopa notpebutensckoro sanva.

Cratbs 4. MpuHUMNLI U NOPAJOK NpeaocTaBneHmsa nHdopMauumn nonyyatensam prHaHCoBbIX yeryr

1. WHdopmaumsa, ykasaHHaa B cTaTbe 3 Hactoswero CraHgapTta, OOBOAUTCS  MUKPOKUMHAHCOBOW
opraHusaumen o nony4varenen (UHaAHCOBbIX YCITyT:

1) Ha paBHbIX NpaBax 1 B paBHOM 0b6beMe Ansa Bcex nony4varenen hUHaAHCOBLIX YCIYT;
2) 6ecnnaTtHo, C y4eTOM NyHKTa 3 HAcCTOsILLEN CTaTbM;

3) Ha pycckoM s3blke, W LOMOMHUTENBbHO, MO YCMOTPEHMIO MUKPO(UHAHCOBOW OpraHu3aumu, Ha
rocyaapCTBEHHbIX fA3blkax cybbekToB Poccunckon depepaumm mn (Mnun) pogHbIX A3blkax HapogoB Poccunckon
depnepaumuy;

4) B poctynHon oopme, obecrneunBaroLen pasbsiCHEHNE crieLmanbHbIX TEPMUHOB (B criyvae nx Hanuuus). B
YacTHOCTK, MUKPOOMHaAHCOBasA oOpraHusaumsi obsidaHa obecneunTb, 4YTOOLI MpedocTaBnsieMas nony4varensm
PUHaAHCOBBIX YyCNyr WHOpMauUMs n cogepXaHue [OOKYMEHTOB Obinn MOHATHbI M AOCTYMHbI Nonyvatensam
(PMHAHCOBbLIX YCNYr, HE WMEKLMM creumanbHbiX 3HaHWM B obrnactu duHaHcoB. [pu 3TOM He aonyckaeTcs
UCKaxXeHne uHopmMauun, npueosiiee K HEOAHO3Ha4YHOMY WM [BYCMbICIIEHHOMY TOJSKOBAHWIO YCrOBUIA
(PMHaAHCOBOW YCNyru;

5) B COOTBETCTBUM C OOCTOATENBCTBAMUN HA MOMEHT npegocTtaBlieHnd;

6) B cnyyae npenocTaBneHuss uHdopmaumm Ha OymakHOM HOcuTene, C UCMoSib30BaHMEM XOPOLUO
YMTaemMoro LpudgTa N B cOoTBETCTBUM ¢ CaHUTapHbIMU MpaBuramMu 1 HopMaTueamu "IrneHnyeckme TpeboBaHus
K M30aHUAM KHWKHbIM Ans B3pocnbix. CanlvH 1.2.1253-03", yTBepgeHHbIMM [NaBHbIM FOCYAapCTBEHHbBIM
caHuTapHbIM Bpadom Poccuiickon deaepaumm 30 mapta 2003 roga.

2. Ina npepocTtasreHnsa MHdopmauumn nonyyvyaTento oMHaAHCOBOW YCNyrn MUKpOMHaAHCOBas opraHusauus
obs3aHa ucnonb3oBaTbk COrMacoBaHHbIE C nonyyatenem UHAHCOBOW YCMyrM Mpu 3akniodeHun gorosopa 06
oKasaHuM (PUHaHCOBOM YCNyrn MHAPOPMALMOHHbIE HOCUTENW U KaHamnbl CBA3W, BKMOYas, MO KpanHen Mmepe,
TenegOoHHYI0 1 MOYTOBYIO CBA3b, a Takke coobLieHne nHopmaumm Yepes odulmanbHbii CanT MUKPOUHAHCOBON
opraHm3aumu (Mpu Hanuumm nocnegHero). MukpoduHaHcoBas opraHmsauust 0b6s3aHa obecnevmTb BO3MOXHOCTb
B3aUMOAENCTBUS C nonyyatenem (UHAHCOBOW YCIyrM Mo TeM KaHamam CBA3W, KOTOpble MCMOMb30BasuChb
nony4vartenem oMHAHCOBOW YCNyrv Npu 3aknioveHny gorosopa ob okasaHun hMHaHCOBOW yCryru.

3. MukpodmHaHcoBasi opraHusaumst No AoroBopy NoTpebuTenbckoro MUkposaiva obsizaHa GecnnaTtHo (HO
He Gonee o4HOro pasa Nno ogHoMy AoroBopy 06 okasaHWM (PUHAHCOBOM YCMyrn) U HeOrpaHUYEHHOe YMCHOo pas 3a
nnaTy, He TpeBbllaloLWYyl0 pPacxodoB Ha W3rOTOBfIEHME COOTBETCTBYIOLLErO [OKYMEHTa, MNpenoCcTaBUTb
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nony4yartenio UHAHCOBOW YCMyrM Mo ero TpeGoBaHWo 3aBepeHHble MUKPOMUHAHCOBOW OpraHu3auuein Konum
crefyoLLMX [OKYMEHTOB UMM 060CHOBaTbL HEBO3MOXXHOCTb NPeaoCTaBMNeHnsl TakX JOKYMEHTOB:

1) mognucaHHbI CTOPOHaMM AOKYMEHT, coaepXXallni MHAMBMAYanbHble YCroBusA AoroBopa o6 okasaHum
hnHaHCOBON yCnyru;

2) nopnucaHHoe nornyyaTenem UHAHCOBOW YCNyrM 3asiBieHne Ha npefocTaBneHue 3aiva (ecnu
ocbopmrieHne Takoro 3asiBrieHnsl 06a3aTensHO B COOTBETCTBUM C 3akoHoAaTeNbCTBOM Poccuiickon ®egepauun);

3) OOKYMeHT, noaTBepXalolunin Bblgady nornydvaTento uMHaHCOBOW ycnyru 3anmma (opaep, nnaTexHoe
nopyyeHue, crnpaeBka O NepedncneHun AeHeXHbIX CPeACTB Ha 3MeKTPOHHOe cpedcTBO nnatexa), a ana POS-
MUKPO3aMOB - [OKYMEHT, MOATBEPXAAoWNA MNepevmucrneHme AeHeXHbIX cpeacTB B MOnb3y nonydarensd
h1HaHCOBON yCnyru;

4) cornacusi, npefocTaBlieHHble nonyyateneM UHAHCOBOW YCINyrM BO WCMOMHEHUE [OeUCTBYIOLLEro
3akoHofdaTenscTBa  Poccuiickoii  depepaunu,  perynvpylolero  nopsaok — B3biCKaHWS  NMPOCPOYEHHOM
330MKEHHOCTY;

5) BOKYMEHT, noaTBepXAaroLL M NONHOe UCMONHEHWe nony4dartenem mMHaHcoBoOW ycnyrn obsi3aTenscTs no
Aorosopy 06 okasaHuM PUHaHCOBOWN YCMYTW.

4. B cnyyae ecnu OOKYMEHTbl, yKasaHHble B noAanyHktax 1, 2 u 4 nyHkta 3 HacToswen craTtbu, Gbinu
noanucaHbl nony4dyarenemMm UHaHCOBOW YCMYrM aHaroroM COBCTBEHHOPYYHOM NOAMNWUCK (BKIHOYAs SMEKTPOHHYHO
noanuckb), MUKpobuHaHcoBas opraHusaumsa obecnedvmBaeT nonyyatenio GUHAHCOBOW YCnyrM JocTyn K
3NEKTPOHHBIM KOMWUSM YKa3aHHbIX JOKYMEHTOB C BO3MOXHOCTLIO MPOCMOTPA U CKaYMBaHWUS TakMX OOKYMEHTOB A0
MOMHOrO MCMOSTHEHUST MUKPOUHAHCOBOW OpraHusaumen u nonydatenem UHaHCOBOW ycryrn obsizaTenbCcTB no
Aorosopy 06 okasaHuM PUHaHCOBOWN YCMYTW.

5. [JOKYMEHTbl, yKasaHHble B MyHKTE 3 HACTOsILLEeN CTaTbW, COCTaBMSOTCA Ha PYCCKOM $A3blke WU
pacnevyaTtbiBalOTCA C MWCMOMb30BaHNEM XOPOLUO 4uTaemoro wpudta M B COOTBETCTBMM C CaHuTapHbIMU
npasunamm un HopmatmBamu "lUrneHnveckme TpeOOBaHUA K M3OaHMAM KHWXKHbIM Anst B3pocnbix. CaxlluH
1.2.1253-03", yTBepxaeHHbIMM [NaBHbIM rOCYAapCTBEHHBIM CaHWUTapHbiM Bpadom Poccuinckon Pepepaumm 30
mapTta 2003 roga.

6. [JokyMeHTbI, Yka3aHHble B NOANYHKTax 1 - 4 nyHKTa 3 HacTosLWen cTaTby, NpegocTaBnsaoTca B TedeHne 10
(oecaTtn) pabounx gHen co OHA perncrpaumm COOTBETCTBYIOLLErO 3anpoca OT nonydarenst hMHaAHCOBOW YCIyru B
"KypHane peructpauun obpaiieHmin”. [OKyMEHT, ykasaHHbIi B MOAMYHKTE 5 nyHkTa 3 HacTosWwen craTbM,
npegocTaBnseTcss B TeyeHne 1 (ogHoro) paboyero AHs CO OHS perucTpaumm COOTBETCTBYHOLLEro 3anpoca OT
nonyyatensa duHaHcoson ycnyru B "XKypHane pernctpauunm obpaiwieHnin". Ecnmn 4OKYMEHT, yKasdaHHbIN B NMyHKTE 3
HacTosilen cTaTbl, odopMNAeTcsa TPeTbMM MMLUOM MO MpPUYMHE y4acTUd 3TOro Nuua B COOTBETCTBYHOLLEN
onepauun ¢ nonyyaTtenem QUHAHCOBOWM YCNyrkM, CPOK MpenoCTaBleHns [OOKYMEHTa MUKPOGMHAHCOBOM
OopraHusaumen yBenuumBaeTcs Ha CpoK, HeobxoaMMbll Ang 3anpoca 3Toro AOKYMEHTa, ogHako He 6onee yeM Ha 5
(maTe) paboumx gHewn. Ecnv obpaweHne nonydatenst (PMHAHCOBOW YCRyrM COAEPXUT MOMUMO TpeboBaHMsA O
NpegoCTaBNeHMN OOKYMEHTOB Takke MHble TPebOOBaHUSA UNKU BOMPOCHI, MUKPOUMHAHCOBas OpraHu3auus Brnpase
NPeLOCTaBUTb YKa3aHHblE B MyHKTE 3 HACTOsLLEN CTaTbuM OOKYMEHTbI MPU OTBETE Ha Takoe obpalleHne B CpPOK,
yKa3aHHbIi B NyHkTe 3 cTtaTbmn 19 HacTodawero CtaHgapTa.

Cratba 5. OcobeHHOCTM npedocTaBneHust MHopMauun Ha oduumanbHOM canTe MUKPOUHAHCOBOWM
opraHmsaumm

1. Hanuune odurumanbHoro canta siensietcsa obssaTenbHbIM AN MUKPOUHAHCOBOW KOMMaHUW.
2. MwvkpodUMHaHCOBBIM OpraHM3auusiM pekoMeHayeTcda obecrneyntb HanmuumMe CreuuanbHOM Bepcuu

odmumManbHOro canta ansa cnaboBmnasLmX.

KoHcynbTaHTlntoc: npumevaHmve.
MyHkT 3 cTatbn 5 npumensieTcs ¢ 1 aHBaps 2018 roga.
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3. OdwmumanbHbIi canT MUKPOMHAHCOBOW OpraHu3aumvM AOMKEH COoAepxaTb pasfden, OMMChbIBatoLLMNA
CTPYKTYpY cainTa, NO3BONSAKWMA B [OCTYNHOMW (popMe onpeaenntb MeCTOHaxOXAeHWe Kaxaon CTpaHuubl
odmLmManbHOro canta B 9TON CTPYKType.

4. WHdopmauns, pasMellaemas Ha oduumanbHOM canTe MUKPOMUHAHCOBOW oOpraHusauuy, AorkHa
oTBeYaTb cneaylLmnm TpeboBaHNAM:

1) vHOpMauMs JormkHa GbiTb KPYrMOCYTOMHO AOCTyMHa nosyyaTento (MHaAHCOBOW YCNyru Ha pPyCCKOM
A3blKe AN 03HAKOMITEHWS U UCMONb30BaHUA, 6e3 B3MaHus nnaTbl 3a 03HaKOMIeHWe ¢ UHbopmauven unm nHoe
ee ucrnonb3oBaHne 1 6e3 UHbIX OrpaHUYeHMWit;

2) nHcbopmaLmsa formkHa GbITb 4OCTYMHa nofydaTesito (OUHaHCOBOW YCINyru ¢ UCToNb3oBaHneM GecnnaTHoro
UMK LUIMPOKO PacnpoCTPaHEHHOIO NporpamMMHoro oGecneyeHus;

3) MHpopMaumsa He gomkHa ObiTb 3awwmdpoBaHa My 3awMileHa OT A0CTyna WMHbIMM CpeacTBaMu, He
MO3BOMSIOLWNMA  OCYLLECTBUTL O3HAKOMIIEHWE norny4YaTens ¢UMHAHCOBOW YCNyrM C ee cofdepaHuem, 6es
NCMNomb30BaHNsi MPOrpaMMHOro obecrnevYeHuss MnM TeXHUYECKUX CPeacTB WHbIX, YeM Beb-o6o3peBaTenb Mnu
obuwenoctynHoe 6GecnnaTtHoe nporpammHoe obGecneyenve. [ocTyn k uHdOpMauuu, pasMeLleHHON Ha
odmLmManbHOM canTe MUKPOOUHAHCOBOW OpraHM3aumnm (3a UCKIoYeHneM nHopMaumm, pasmeLLeHHON B FIMYHOM
kKabunHeTe nonyyaTtens puHaHCOBON ycnyru), He MoXeT OblTb 06ycnoBneH TpeboBaHMeM permcTpaLmm nonyyaTens
(PMHAHCOBOW YCMyrn Unn NpenocTaBfeHNs MM MEepPCOoHarnbHbIX OaHHbIX, a Takke TpeboBaHMEM 3aKMOYEHUS UM
NULIEH3VOHHBIX UMW UHbIX COrNaLleHnn.

5. Pasgen odwmuymanbHOro camta MUKPOOMHAHCOBOWM oOpraHmsaumm ¢ uHdopmaumen o6 3STon
MUKPOCOMHAHCOBOW OpraHM3aLmn U YCrnoBUAX OKa3blBaeMbIX €0 (PMHAHCOBbLIX YCIyr, MOAMexXallen pacKkpbiTUo B
cootBeTcTBMM ¢ PenepanbHbiM 3akoHoM oT 21 gekabpsa 2013 roga N 353-®3 "O noTtpebutenbckoMm kpegute
(3anme)", depepanbHbiM 3akoHoM OT 2 uwona 2010 roga N 151-03 "O mukpodMHaAHCOBOW AeATENbHOCTU U
MUKPO(OMHAHCOBBIX OpraHm3auunax”, uHbiMW denepanbHbiMM  3akoHamu Poccuickon depepaumm, a Takke
MNPUHATBIMU B COOTBETCTBMM C HUMW HOPMATUMBHBIMW akTamMu, OOMKeH ObiTb KPYrNOCYyTOYHO AOCTyneH Ansd
aBTomartmyeckon (6e3 ydactua 4yenoseka) obpaboTkM MHPOPMALMOHHBIMM CUCTEMaMM B OAMH Mepexod no
rMnepccbinkam ¢ rmaBHOM CTpaHuULbl 0puLManbHOro canta MMKPOGMHAHCOBOW OpraHn3aunn.

KoHcynbTaHTlntoc: npumevaHme.
MyHKT 6 cTaTtbn 5 npumensieTcs ¢ 1 aHBaps 2018 roga.

6. CymmapHasa anuTenbHOCTb NepepbiBoB B paboTe odumumanbHOro camta MMKpOMHaHCOBOW OpraHnsaumm
nnbo cTpaHuubl B MHEGOOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT", copepxawmux WHdDopMaLumio,
yKa3aHHyH0 B NYHKTE 5 HACTOsILLEN CTaTbW, HE AOMMKHA NpeBbIlWaTh 4 (YeTbipex) YacoB B MecsL, (3@ UCKIMIOYEHNEM
nepepbiBOB, CBSA3aHHbIX C OOCTOATENLCTBAMMW  HENPEOAONMMOW  CWMbl, MNOATBEPXKOAEHHBIMU  peLUEHUsIMU
(3aaBNEHNAMMN) KOMMETEHTHbIX OPraHOB rOCYAApPCTBEHHOW BIAcTM U YMNOMHOMOYEHHbIX OpraHusaumi, nmbo ¢
OENCTBUSMWN  TPETbUX NUL, MOOTBEPXKOEHHbIMU COOTBETCTBYIOLLMMM [OKYMEHTaMW, BblAAHHBIMW OpraHamm
rocygapcTBEHHOM BMactM, U (UNK) CTOPOHHUMW OpPraHu3auMsMKu, WMEKLUMU TEXHUYECKYID BO3MOXHOCTb
hUKcaL MM Taknx ENCTBUA TPETbUX NUL).

KoHcynbTaHTlnoc: npumeyaHme.
[yHKT 7 ctatbn 5 npumeHsaeTca ¢ 1 anBapsa 2018 roaa.

7. MukpoduHaHcoBas opraHu3aumsi obsasaHa obecneunTb nonyvaTtento (UHAHCOBOW YCRyrM OOCTyn B
NNYHOM KabuHeTe nonyyatens (OUMHAHCOBOW YCnyrn (ecrnv Takon crnocob B3auMOOEWNCTBUSA C Monyyartenem
bUHaHCOBOM yCNyrv NpeaycMOTPEH AOroBOPOM 00 OKas3aHWM (PUHAHCOBOW YCMyru), Kak MUHMMYM, K CReaytoLLen
MHdopMaLuu:

1) vHOMBMAYanbHble YCNOBUS OOroBopa MoTpebWUTenbCcKoro 3aiiMa, a B Criydae WX W3MEHEeHUsi nocre
3aKII0YEHNS YKa3aHHOMo JOroBopa - C y4eTOM U3MEHEHWIA, BHECEHHbIX B JOrOBOP NOTPeGUTENbLCKOro 3aimMa;

2) rpachmk nnatexem no [LOroBopy MNOTPebUTENbCKOro 3alma, a B Criydyae ero M3MEHEHust - C y4eToM
N3MEHEHWUI;

3) cTpykTypa v pa3Mep TeKyLLel 3aJ0MKEHHOCTIN NonyyYaTens (uHaAHCOBOW yCryru.
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maea 3. lNpegocTtaBneHne MHOpPMaLUN pekramMmHOro xapakrepa
0 AeATenbHOCTM MUKPOUHAHCOBOW OpraHu3awmm

CraTtbs 6. OCHOBHble NPUHUMMBLI NPeaoCcTaBneHns MHoOpMaUMn pekrnamMHoOro xapakrepa o AesiTenbHOCTH
MUKPOUHAHCOBOW opraHusauum

1.  OCHOBHbIMU npuHUunnamMmn  npenocrtaBiieHndA I/1H¢)OpMaLLI/1I/1 peknamMHOro Xxapakrtepa ABnAKTCA
ﬂOﬁpOCOBeCTHOCTb, nonHoTa 1 4OCTOBEPHOCTb cooOLaembIx cBe4eHNN.

2. MukpodhrHaHCcoBasi opraHu3auus BrnpaBe BblbpaTe (hopMy, cnocob 1 CpefcTBa peknaMmyMpoBaHuUs CBOUX
(pMHaHCOBBLIX ycnyr ¢ y4eToM TpeGoBaHuWii [JeicTBylollero 3akoHoaaTenscTBa Poccuiickon depepauum u
HacToswero CtaHgapTa.

3. WHdbopmauus peknamHoro xapaktepa forkHa ObiTb odopmneHa Takum obpa3oMm, 4TOObl He
3r0ynoTpebnaTe goBepueM nony4daTtens (OuMHaAHCOBOW ycnyrm u (UnNu) He 3KcnnyaTupoBaTb HEAOCTaToOK Y
nonyyatensa ¢oMHaHCOBOW YCIyrn OnbiTa Y 3HAHWUIA.

4. WHdopmaumsi peknamHOro xapakrepa He [OSKHa COAepXaTb Kakux-NMnbo TEeKCTOBbIX, 3BYKOBbIX WIU
BM3yanbHblX obpalleHun wnu 3asBneHun, KOTopble MPsSIMO WKW KOCBEHHO, MOCPenCcTBOM 3amManyvBaHus,
OBYCMbICNIEHHOCTU UMK MpeyBenuyeHns, MOryT BBECTU nonydartensd UHaHCOBOW ycnyrm B 3abnyxaeHve, B
YaCTHOCTW, B OTHOLUEHWM YCNOBUA (PUHAHCOBOW YCIyru, KOTOpble MOryT MOBNUSATbL Ha BbIBOp nonyyartens
hUHaHCOBON yCNyru.

Ctatbs 7. OcOBEHHOCTU UHTEPHET-PEKIaMbl

1. MukpocpmHaHcoBas opraHu3aums-peknamogartenb He BrnpaBe MUCMonb3oBaTb UPMEHHOE HauMeHOoBaHue
n (MnNun) TOBapHbIA 3HAK MHOM MWKPOGMHAHCOBOW OpraHvM3auMn B Ka4eCTBE KIHOYEBbLIX CMOB MpY pasMeLLeHUn
KOHTEKCTHOW peknamMbl B UHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "HTepHeT".

2. MukpocbmHaHcoBasi opraHv3aLms-peknamoaaTerb B Lensx HeaonyweHUs npeaocTaBneHuns nonyyarento
(PMHAHCOBOW YCINYyrM HEeOOCTOBEPHOM WHOpMaUuM He LOSMKHA NPUMEHATb MacKMpoOBKY oduuManbHOro camra
(kmoakuHr) noa oduunanbHbIM  CanT [PYroM MUKPOMMHAHCOBOW OpraHuM3aumM, OOHapOAOBaHHLIA paHee.
MwukpoduHaHcoBas opraHuM3auus, nog Beb-CanT KOTOpPOM NPOM3BOOMTCS MacKMpoBKa, BrnpaBe obpaTuTbCA B
camoperynnpyemyro opraHv3aLmio, YneHoOM KOTOPOW OHa SIBNSETCS, C NPeACTaBNEHMEM JOKA3aTeNbCTB KoakuHra
n c TpeboBaHmem 06 obecneyeHMM 3alWnTbl MNpaB U UHTEPECOB MMKPOMMHAHCOBOW OpraHu3auun, nog
odmumManbHbIA CanT KOTOPOW MPOU3BOANTCHA MaCKMPOBKA.

3. MukpodmHaHcoBas opraHusaums-peknaMmogaTtenb He BnpasBe MCNonb30oBaTh AN1A peKknaMbl CBOUX YCnyr
nporpaMmmbl A4ns 3NeKTPOHHO-BbIYUCITMTENBHOW MaLUUHbI, KOTOpble NpeaHa3HadeHbl ANd n3MeHeHns nHopmMauuu,
obpabaTbiBaeMol NOCPEACTBOM MHOW NPOrpaMmbl ANs SMEKTPOHHO-BbIYUCIIUTENBHOW MaLUWHBI, NpegHa3Ha4YeHHON
AN NonyyYeHus 4ocTyna K camtaMm B WH(OPMaLMOHHO-TENEKOMMYHMKAUMOHHON ceTn "UHTepHeT", u (nnun) ans
COBEpPLUEHMUS NHbIX OENCTBUN, CBA3AHHbIX C Takon MHdopmaumen (bpay3epHblie nnarnHbl).

maea 4. lNpaBuna B3anMmogencTems MMKPOMOUHAHCOBbBIX OpraHn3aLmm
€ nonyyarensamu MHaHCOBbLIX YCyr

Cratbs 8. OOwwue npaBuna B3aMMOOEWCTBUA MUKPOMMHAHCOBBLIX OpraHusauun Cc nonydarensmm
PMHAHCOBbIX yCryr

1. B cnyyae BO3HWKHOBEHWs Yy nonydatens UHAHCOBOW YCNyru Borpoca MO NPUMEHEHUIo
3akoHogaTtenbcTBa Poccunckon ®depepauun, perynmpyrowero B3avMOOTHOLLEHMA CTOPOH No goroBopy 06
oKasaHuM UHaAHCOBOW YCMyrM, MUKpOMHaHCOBas opraHuM3aumsa obs3aHa npedocTaBUTb — MOnyYaTernto
VMHaAHCOBOW YCMyrM MOTUBUPOBaHHbLI OTBET MO CyLleCTBY Takoro BOMpPOCa M MWHble COOTBETCTBYIOLLUE
pasbscHeHns. [pn aTOM MUKpOMHaAHCOBas opraHM3aums He BnpaBe 3aHMMaTbCs OeSATENbHOCTbIO, CBA3aHHOW C
KOHCYyNbTUPOBaHWEM nony4aTenen nHaHCOBbIX YCNyr (B TOM Yncne UHAHCOBbIX YCAYr, OKa3blBaeMbIX APYrMMu
hMHaAHCOBBIMW OpraHM3auMsMmn) nNo BONpocam MpUMeHeHUss MeTOA40B M CNOCOBOB YKIMOHEHUs1 OT ynnatbl gonra u
(unun) n3bexxaHMa OTBETCTBEHHOCTU 3a ero HeymmnaTy, a Takke Mo APYrMM aHarnorMyHbIM BorpocaMm. B crnydae
obpaLleHus nonyyartens UHaHCOBOW YCNyry 3a YCTHOW KOHCyNbTaumen npedenbHbii CPOK OXUAaHUA B o4Yepeam
He MoxeT npesbiwatb 30 (TpuguaTtn) MUHYT.



2. B pesATtenbHOCTM MUKPOMHAHCOBOM OpraHM3auuy He [OOMyckaeTcs MpUMeHeHne Hedo6GpOoCOBECTHBIX
NpakTuK, B TOM YucCre:

1) nepegaya MWKPOMHAHCOBOW OpraHu3auMen B OHOPO KPEOWUTHbIX WUCTOPUA WU WHblE OpraHu3auuun
HeJOCTOBEPHOW MHpopMauuM C LUenbio BOCMPENSATCTBOBATL 3aKMOYEHWUO nonyvatenem (UHaHCOBOW YCIyru
poroBopa 06 okasaHuy hMHaAHCOBOW YCNyrn ¢ Apyron (hMHaHCOBOW opraHu3aume;

2) okazaHMe MNCUXONOrMYecKkoro OaBreHus Ha nonydatens (PUHAHCOBOW YCMyrM C Lenbilo CKMNOHEHUS K
BbIGOPY TON MK UHOWM OUHAHCOBOW YCryru;

3) CcTMMynupoBaHWe 3akn4veHus nonydyateneM UHAHCOBOW YCIyrM WHOrO [OroBopa 3avma C LUenblo
BO3BpaTa MepBOHayasnbHOro 3anMMa, OOPMIEHHOro nonydarenem (PMHaHCOBOW YCAYrM Ha Myyvlwux Afs Hero
YCNOBUSX;

4) npemupoBaHuMe pabOTHMKOB MMKPO(MHAHCOBOW OpraHMsauuM 3a peanusauuio Mep, HanpaBneHHbIX
UCKIMIOYUTENBHO Ha yYBeNuyeHne pasmepa 3aJ0/KeHHOCTM nony4yatenei UHaHCOBbIX YCIyr.

Cratbsa 9. VHdopMaumsa, 3anpalimBaemMasi MUKPOOUHAHCOBOW opraHmusauuven y nonydarens oMHaHCOBOW
yCInyru o 3aknoyeHns Joroeopa noTpebutenbLcKoro 3anma

1. o 3aknioveHnss gorosopa NoTpedbuTenbCKoro 3amma Unu NpuHATUA nonydarens UHaHCOBOW yCnyrn Ha
obcnyxunBaHue, ogHako, B nobom cnydae, He pexe 1 (ogHoOro) pasa B rog, MUMKpodmHaHcoBasd opraHusaums
o0bs13aHa 3anpocuTb y nonyyatens UHaAHCOBOW YCRyrn CnegyroLlyo MHdhopmMaumio:

1) 0 pasmepe 3apaboTHOM NNaTbl, HanmMYMM WMHbIX WCTOYHMKOB Aoxoda W AeHEeXHblX 06a3aTenbcTBax
nonyyatensa UHAHCOBOM ycCryrn (MpyM pacCMOTPEHUN 3asBrEeHUS Ha MofyvyeHuMe NoTpebuTenbcKkoro 3arMa Ha
cymmy, npesbiwatowyto 3 000 (tpu Thicaun) pybnen). [Npy atom B oOTHOweHun POS-Mukposarimos
MUKPOOMHAHCOBasA OpraHusauusi BnpaBe YyCTaHaBNMBaTb OCOOLIN MOPSAOK MpPenoCTaBreHus MHOpMauun o
pasMmepe 3apaboTHOM MNnaTtbl, HaNMMYUM WHBbIX WUCTOYHMKOB A0XOA4a W OeHeXHbIXx obssaTtenbcTBax nonydaTtens
PMHAHCOBOW YCNyTIu;

2) O BO3MOXHOCTW MpedocTaBneHus obecnedeHns UCMOMHEeHUs nonydyateneMm (UHAHCOBOW YCryrn
obsi3aTenbCTB NO AoroBopy 06 okasaHum OUHAHCOBOW yCnyru (B TOM 4YMcChe 3anor, Nopy4MTenbCcTBO), B Cry4ae,
€eCnu npefocraBreHme obecnevyeHms NpeaycMoTpPeHO YCnoBmMsaMm 4orosopa 06 okasaHnm (OMHaHCOBOW YCIYTU;

3) o cymebHbix crnopax, B KOTOpbIX Moflydatenb (UHAHCOBOW YCNyrM BbICTyNaeT OTBETYMKOM (Mpu
paccMOTPEHMUN 3asiBNEHNS Ha MornyYyeHne noTpebutenbckoro 3ammMa Ha cymmy, npesbiwatoiyto 30 000 (Tpuguatb
Thics4) pyonen);

4) o HanuuMmm B COBGCTBEHHOCTM nonyyaTtensd (OUMHAHCOBOW YCRyrn OBMKUMOIO W (Mnn) HegBUKUMOro
nMyLLecTBa (NpW PacCMOTPEHUM 3asiBIIEHUsI HA NOMy4YeHne NoTpebuTenbCKOro 3ama Ha CymMMy, MPEBbLILIAOLLYH0
100 000 (cTo Thbica4) pybnen).

Cratbsa 10. OcyLlecTBNEHNE OLEHKN MIaTeXecnocobHOCTM nonyvatens (OUHaHCOBOW YCMyrn

1. MukpoduHaHcoBasi opraHm3aums nNpu paccMOTPEHUM 3asiBNEeHUs nofyyvaTens (OUHAHCOBOMW YCNyrn Ha
nony4yeHne noTpebutenbckoro 3arviMa B 00A3aTenbHOM MOpPSAAKE MPOBOAWUT OLEHKY MnaTexecrnocobHOCTU
nonyyatensa oMHaHCOBOW YCNyru.

2. [Ina OueHKM OO0MroBOW Harpy3kM MUKpOMHAHCOBas opraHu3aums obsizaHa 3anpocuTb Yy nonyyartens
duHaHcoBOM ycnyrM, obpaTuBLUErocs B MUKPO(MHAHCOBYID OpraHuM3auuio C 3asiBIEHMEM Ha MOSyyeHue
notpebutenbckoro 3anma Ha cymmy cBbiwe 3 000 (Tpex ThicaY) pybnen, cnegyoLlyo MHpopMauuio:

1) 0 TEeKyLLMX OEHEXHbIX 06513aTeNbCTBAX;

2) O nNepvogu4HOCTM W CyMMax nfaTtexem MO yKa3aHHbIM MornyyatenieM (UMHAHCOBOW  yCrymu
obsizatenbctBam. [py aTom B oOTHOweHUM POS-MUKpo3anMoOB MUKPOMMHAHCOBas opraHv3auusi BrnpaBe He
3anpawvBatb MHAOPMaUMIO O MEPUOANYHOCTM MNnaTexenh Mno YyKasaHHbIM nonyvatenem UHAHCOBOW YCIyru
obsasatenbcTBaM, a Takke ycTaHaBnmBaTb 0cobbI NOPAAOK NpefocTaBneHns HopMauum 0 CyMMax nnaTtexen
Mo yKa3aHHbIM nonyyarenem pMHaHCOBOW yCryrn obs13aTenbLcTBam;

3) 0 uensx nonyyeHus 3ariMa nony4vatenem oMHaAHCOBOM ycnyru (3a ucknoveHnem POS-Mukpo3arimoB);



4) 06 MCTOYHMKAX AOXOAOB, 3a CYET KOTOPbIX MpegnonaraeTcs UCMofHeHne obsisaTenbCTB MO LOrOBOPY
3anma;

5) o cbakTte npousBoacTBa Mo Aeny o GaHKpOTCTBe monyyartens pMHAHCOBOW yCnyrM Ha AaTty nogayv B
MUKPOGMHAHCOBYIO OpraHM3aumio 3asiBNeHust Ha nosyveHne noTpeGuTensCKoro 3ama nonyyartenem MHaHCOBOM
yCryrv v B TedeHue 5 (NATun) neT Ao AaTbl Nogayuun Takoro 3asiBreHus.

KoHcynbTaHTlnoc: npuMeyaHue.
MyHkT 3 ctatbmn 10 npumeHseTca ¢ 1 okTs6ps 2017 roaa.

3. B uensx HegonyuleHusi MpeBblleHUs MNPefenbHOro YpPOBHS  MiaTexecnocobHOCTM nonyyartens
(PMHAHCOBOW yCnyrn mMexay OAHOM MUKPOGMHAHCOBOW OpraHM3auuen 1 ogHUM nonyyvyatenem (oMHaHCOBOW yCnyru
He MoxeT OblTb 3aknioveHo Gonee 10 (gecatn) (c 1 sHBapsa 2019 roga - Gonee 9 (OoeBATW)) OOroBOPOB
noTpebuTenbLCcKoro M1MKpo3arkMa, Cpok Bo3BpaTa NnoTpebutenbcKoro MyMKposariMa Mo KoTopbiM He npeBbiwaeT 30
(TpMauaTtv) kanengapHbIX OHER, 3a MCKMYEHWEM OOroBOPOB, CPOK MONb30BaHUSA AEHEXHbIMU CpeacTBaMu Mo
KOTOpbIM (pakTU4Yecku cocTaBun He Gonee 7 (cemu) kaneHgapHbix gHen. Npu pacveTe npenenbHOro YPOBHSI
nnarexecnocobHocTn nony4yaTtenst UHAHCOBOW YCNyrn Onsl Lenen HacTosILEero NyHKTa yYuTbiBatOTCSA LOroBOPbI
noTpebuTenbLckoro MUKposarkMa, Cpok Bo3BpaTa noTpebutenbckoro MukposariMa no KoTopbiM He npeBbiwaeT 30
(TpMauaTh) KanengapHbIX OHERN, 3akntoveHHble B TeyeHne 1 (0AHOro) roga, NpeflecTBYOWEro aaTe nonyveHus
MUKPOOMHAHCOBOW OpraHu3auMen 3asiBieHUs Ha MOryvyeHne OYepedHoro noTpebuTenbCKoro Mukposanmma ot
nonyyatensa oMHaAHCOBOW YCNyru.

4. MukpodmHaHcoBasi opraHM3auuns He BrnpaBe 3akn4yaTtb C rnonydyarenem (pyMHaHCOBOW yCryrM OOroBop
noTpebunTenbCKoro MUKpo3anmMa, Cpok Bo3BpaTa NoTpebuTenbCckoro MmMkposarma no KOTopomy He npesbiwaeT 30
(Tpnguatn) KaneHgapHbIX AHERN, NpU HanuuuMu y nonydartens uHaHcoBown ycnyrn obas3aTensCTB nepen Takom
MUKPO(OMHAHCOBOW OpraHu3auuen Mo MHOMY [OroBopy NOTPebUTEnbCKOro MMKpO3arMa, CpOK BO3BpaTa
noTpedunTenbLCKoro MMKpo3anma no Kotopomy He npesbiwaeT 30 (TpyauaTn) KaneHaapHbIX AHEN.

5. MNonoxeHnsa nyHKToB 3 1 4 HACTOSILLEN CTaTbW HE PacrnpoOCTPaHAIOTCA:
1) Ha POS-mukpo3anmel;

2) Ha BblgaHHble go 1 anpensa 2018 roga Mukpo3anmbl, CymMa KOTopbIX He npeBbiwaeT 3 000 (Tpex Tbicsy)
pybnen nnmn cpok Bo3spaTa KOTOPbIX HE NPEBbLILAET 6 (LUEeCTN) KaneHgapHbIX OHEW;

3) Ha BblgaHHble ¢ 1 anpena 2018 roga MuKpo3anMbl, CymMa KOTopbix He npeBbiwaeT 3 000 (Tpex Tbicsy)
pybnen n cpok Bo3BpaTa KOTOPbIX HE MPeBbIWAET 7 (CEMU) KaneHgapHbIX OHEW;

4) Ha MUWKPO3aNMbl, BblOaHHbIE HA JbIOTHbLIX YCMOBUSAX, C MPOLEHTHOMW CTaBKOW, HE MpEeBbILLAOLLLEN
TPEXKPaTHYIO KIHOYEBYIO MPOLEHTHYIO CTaBKy, YCTaHOBNEeHHywo baHkom Poccunm Ha paTy Bblgaum Takumx
MUKPO3alMOB.

Cratbs 11. lopsigok B3aMMOAENCTBUS MUKPOGUHAHCOBBLIX OpraHvM3auui ¢ nosydatrensmMmum UHaHCOBbIX
YCIyr Npy BO3HUKHOBEHWUW 3a40JIKEHHOCTU

1. B cny4yae BO3HMKHOBEHWS MO AOroBOPY MNOTPEOMTENbCKOrO 3alma MNPOCPOYEHHOW 3a00JKEHHOCTH,
MUKPOMHAHCOBAas OpraHnsaums C Lenbio NpefoTBpalleHns LanbHENWwero yBenuyeHus AONrOBON Harpysku
nonyyatenss UHaHCOBOW ycnyrnm obsizaHa B TedeHne 7 (Cemu) KaneHdapHbIX AHEeW C AaTbl BO3HUKHOBEHWS
NPOCPOYEHHON 3aJ0MKEHHOCTU MPOMHOPMUPOBATL Monydartens UHAHCOBOW YCnyru o dakte BO3HWKHOBEHUS
MPOCPOYEHHON 33aJ0MKEHHOCTU C WCNOMb3oBaHMEM nNOObIX AOCTYMHbIX CNOCOBGOB CBA3M C nofyyarenem
(hUHaHCOBOWN YCIyrK, COrfacoBaHHbIX C nonyyaTenem pMHaHCOBOW yCnyri B 4OroBOpe NOTpebuTenbCcKoro 3amva,
B TOM YMCNE 3MEeKTPOHHbIX KaHanoB CBA3W, WM WHbIM CNocoBOM, MPeayCMOTPEHHbIM 3aKoHOA4ATENbCTBOM
Poccuiickon depgepaumu.

2. MukpocmHaHcoBas opraHu3aums obsfsaHa ¢ y4eTom TpebOoBaHUM MPUMEHMMOrO 3akOHOAATENbCTBA
Poccunckon ®epepauum umHpopmMupoBaTe nonydvaTenst (pMHaAHCOBOW YCNyr no LOroBopy MNOTPEOUTENBCKOro
3anmMa O pakTe, CpPOKe, CyMMax, COCTaBE W MOCMEACTBUSAX HEWUCMOSHEHUS 00s3aTenbCTB MO BO3BpaTy
NPOCPOYEHHON 3aJ0/MPKEHHOCTH, 3anpawmBaTth y nonyyarens pMHaHCOBOW yCnyrm MHOPMaLMIO OTHOCUTENBHO
NPUYNH BO3HUKHOBEHWSI MPOCPOYEHHOW 3a00ITKEHHOCTM.



Cratbsa 12. PecTpykTypu3auus 3a40SmKEHHOCTH

1. B cnyyae BO3HMKHOBEHUS TMPOCPOYEHHON 3a00MKEHHOCTU MO [JOroBopy MNOTpebUTenbCKoro 3aimMa
nony4yartenb (OUHAHCOBOW YCNyru (ero npaBonpeeMHyK, NpeacTaBuTenNb) BipaBe 06paTUTLCA B MUKPO(UHAHCOBYIO
opraHu3aumio ¢ 3asBMeHNEM O PECTPYKTYPU3aLIMKN 3a40HKEHHOCTHU.

2. B cnyyae nony4yeHus 3asBMeHVs O PECTPYKTYPU3ALMU 3a00MMKEHHOCTU, BO3HUKLLENW MO [0roBOpy
noTpebuTenbckoro 3aiMa, MWKPOMHaHCOBas opraHu3auus obsi3aHa paccMoTpeTb Takoe 3asBreHue U
npoaHanuanpoBaThb MpuBeAeHHblE B 3asBneHUn (OakThbl, a Takke NoATBepXaatolne Takme akTbl JOKYMEHTbl B
nopsaake, yCTaHOBINEHHOM HACTOALLE cTaTbel.

3. MukpodmHaHcoBasi opraHu3auUuMs paccMaTpuMBaeT BOMPOC O BO3MOXHOCTM  PecTPYKTypusaumm
3a[I0/PKEHHOCTM nony4yaTens (UHAHCOBOW YCRyrM nepen MUKPOMHAHCOBOW oOpraHu3auueit no [A0rosopy
noTpebuTenbcKoro 3aima B criegyloLlmnx Criydyasix, HacTynNUBLUMX Mocne MonydYeHus nonydarenem UHAHCOBOW
yCnyrn cyMMbl NoTpebuTenbCKoro 3anma:

1) cmMepTb nonyyaTtens (pMHaHCOBOW yCnyru;

2) HecYacCTHbIN criydan, NOBEKLWNA NPUYMHEHME TSHXKKOro Bpeda 340pOoBbi0 nornyyatens puHaHcoBon yenyru
nnu ero 61IM3KMX POACTBEHHUKOB;

3) npuceoeHne nonyvatento PUHaAHCOBON yCnyrn UHBanNMAHOCTN 1 - 2 rpynnbl NOCMe 3aknio4eHns 4oroBopa
006 okasaHuM PUHaHCOBOWN yCnyru;

4) Tskenoe 3aboneBaHune nonyyaTtens oMHaHCOBOW ycnyru, Anduieecss He MeHee 21 (aBaguartyv ogHOro)
KaneHgapHOro AHsi CO CPOKOM peabunurauum cebiwe 14 (Y4eTbipHagLaTh) KaneHgapHbIX gHER;

5) BbIHECEHME CYAOM peLleHWs O Mpu3HaHWM nony4vartenst pPMHaHCOBOW YCNyrMu HeaeecrnoCobHbIM Mnn
OrpaHNYeHHbIM B L,eeCcrnocobHOCTY;

6) eauHOBpPEMEHHasa yTpaTa nMyLlectea Ha cymmy cebilwe 500 000 (naTucoT Thicsad) pybnen nonyvarenem
(PMHAHCOBOW YCIyrn No JOroBOpY NOTPEOUTENBCKOro 3anma;

7) noteps paboTbl MMM MHOMO UCTOYHMKA Aoxopa nonyyatenem (UHAHCOBOW YCIYyrM B TEYEHME Ccpoka
OEencTBnsi JOroBopa 3anma C NnocrieayoLlen HEBO3MOXHOCTBIO TPYAOYCTPOUCTBA B TedeHne 3 (Tpex) MecsiLeB 1
bonee B crnydvae, ecnu nony4vartenb (OUMHAHCOBOW YCRYrM WMMEET HECOBEPLUEHHONMETHUX neTen Nnubo cembs
nonyyaTtensa ¢OMHaAHCOBOW YCryrn B COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickon depepaumm oTHOCUTCSA K
KaTeropumn HeMorHbIX;

8) obpeTeHune nonyyatenem prHaHCOBOW ycnyru ctatyca eANHCTBEHHOIO KOPMUIbLA B CEMbE;
9) npmsbiB nony4varens dpuHaHcoBon ycnyrn B BoopyxkeHHble cunbl Poccuiickon ®epepaumu;

10) BCTyMneHWe B 3aKOHHYK Cuny NpUroBopa cyda B OTHOLIEHUM nony4vatensi ¢pUMHaAHCOBOW Yycnyru,
yCTaHaBNUBAaIOLLETO HakasaHWe B BUAE NULLEHNS cBOBOAbI;

11) npousoweglee He No Bone nonyyartens UHAHCOBOW YCMyrn CyLecTBEHHOe yxyaLleHne dh1HaHCOBOro
MOMOXEHUsl, HE CBA3aHHOE C YKasaHHbIMW Bbllle Cry4YasMu, O4HAKO CrOCOGHOEe CyLIeCTBEHHO MNOBNUSATL Ha
pasMep goxoda nonyyatens (OUHAHCOBOW YCnyrn u (Mnm) ero CrnocoOHOCTb WUCMOMHATL 00sA3aTenbcTBa MO
Jorosopy 06 okasaHun PUHaHCOBOWN YCAYTW.

4. YKa3saHHble B NyHKTe 3 HacTosLWen cTatby pakTbl TPEOYIOT NOATBEPXKAEHUS AOKYMEHTaMM, BblOaHHBIMM
rocygapCTBEHHbIMU OpraHaMyn WIv  YNOfHOMOYEHHBIMW  OPraHu3auusaMn, ecii MHOE pELUEHUE He MPUHSITO
MUWKPOUMHAHCOBOW opraHu3auunen. MukpodrHaHcoBas opraHusauunsi 06s3aHa B 4OCTYNHOW oOpMe, B TOM yncne
nocpeacTBoM pasMellleHUs COOTBETCTBYIOLLENW WH@OpMauuM Ha CBoeM oduuuanbHOM canTe, OOBeCcTU A0
cBefieHus nony4darenen MHaHCOBbIX YCNyr MHOpPMaLMO O HEOOXOAMMOCTM NPeaoCTaBNeHNs NOATBEPXKAAOLLMX
OOKYMEHTOB BMECTE C 3asiBMIEHMEM O PECTPYKTypu3auuu, a Takke 3anpocuTb HegocTalwlme OOKYMEHTbl Yy
nonyyatenss UHAHCOBOW YCMyrM B Crnydae, €cnu 3asiBNeHue O pPecTpyKTypusaumm Obino HanpaeneHo 6e3
YKa3aHHbIX JOKYMEHTOB U MUKPOUHAHCOBOW OpraHn3aumen He NPUHATO peLleHMe O PAaCCMOTPEHNN 3asiBNIEHUS O
pecTpykTypusauumn 6e3 npeacraBneHnsi LOKYMEHTOB.



5. o wuToram paccMOTpeHus 3asBrieHns nonydvatens GUHAHCOBOW YCMyrM O PecTpyKTypusauum
MUKpOUMHaAHCOBas opraHnsauus MpUHUMaeT pelleHue O PecTPYKTypusaumu 3adormKEeHHOCTW Mo  JOoroBopy
noTpebutenbckoro 3anma nNMbo o6 oTkase B yAOBNETBOPEHUN 3asiBIEHUs] U HanpaBnseT nonyyarento rHaHCOBOW
yCnyru oTBeT C YKa3aHWEM CBOEro peLLeHNs No 3asiBNEHUIO O PECTPYKTYpU3aummn B nopsgke v B CPOKY, yKasaHHble
B nyHKTe 3 ctatbk 19 HacToswero CtaHgapTa.

6. B cnyvae npyHATUS MUKPOONHAHCOBOW OpraHn3aumen pelleHns 0 pecTpyKkTypusaumm 3agomKeHHOCTU No
[OroBopy NoTpebuTenbCcKoro 3ava, B oTBeTe nony4varento hMHaHCOBOW yCrnyrM MMKpodpmMHaHcoBas opraHm3auus
npegnaraet nonyyatento  (OUHAHCOBOWM  YCNyrM  3akmouMMTb  COOTBETCTBYKOLLEE  cornalleHve  Mexay
MUKPO(PUHAHCOBOW OpraHusauuen M nonyyarenem @UHaHCOBOW YCryrM B COOTBETCTBUM C [AEWCTBYHOLLUM
3akoHogaTtenbcTBOM Poccuiickon denepaumm.

Cratbsa 13. YBenuyeHue cpoka Bo3BpaTa CyMMbl 3arimMa

KoHcynbTaHTlnoc: npumedaHue.
MyHkT 1 ctatbn 13 npumeHsieTcsa ¢ 1 okts6psa 2017 roaa.

1. MakcumanbHoe 4YMCNo LOMOSHUTENbHbIX COrMalleHnid K 4OroBopy NOTpebuTenbCckoro MuKposariMa, npu
3aKNi4YeHUn KOTOpPbIX YyBenn4MBaeTCA CpPOK BO3BpaTa A€eHeXHbIX CcpeAcCTB Mo TakoMy [O0rosopy, C OA4HUM
nonyyatenem MHaAHCOBOW YCIyrn He MOXeT cocTaBnATb 6onee 7 (cemn) B TedeHne 1 (ogHoro) roga (¢ 1 anpens
2018 ropa - 6onee 6 (wectn), ¢ 1 aHBapsa 2019 roga - 6onee 5 (nsaTun)), ecnu nonydyarenem OUHAHCOBOW YCIyrn
ABNAETCA cpmsmquKoe J1IMLUO N CPOK BO3BpaTa 3al7IMa, HpeﬂyCMOTpeHHbIVI TakmMm OOroBOopoM npu ero 3akno4eHuu,
He npesbiwaeT 30 (TpuauaTth) KaneHgapHbIX QHER.

2. B makcumanbHoe 4ncno AOMNOMHUTENbHbIX COrnalleHnid K 4OroBopy noTpedbuTenbckoro MMKpo3armMa, npu
3aKMYEeHNM KOTOPbIX YBENWYMBAETCS CPOK BO3BpaTa [AEHEXHbIX CPeAcTB MO TakoMmy AOroBopy, C OOHUM
nonyyatenem UHAHCOBOW YCNYyrM He BKIHOYAKTCA AONOMHUTENbHbIE COrMalleHus, YyBenuuMBalowme Cpok
BO3BpaTa [OEHEeXHbIX CPEACTB Ha CpPoK A0 2 (AByX) KaneHAapHbIX OHEW BKYUTENbHO, a Takke CornalleHus,
yKasaHHble B NMyHKTe 6 cTaTtbk 12 HacToswero CtaHaapTa, ecnv B YKa3aHHOM COrMallEHMN CHUXKEHa MpoLEeHTHas!
CTaBka 3a MNONb30BaHME MUKPO3aMMOM MO CPaBHEHWIO C OEWCTBYIOLWMMW Ha MOMEHT MO4NUCaHWs Takoro
COrnalleHns yCrioBUsIMM yKasaHHOro Jorosopa v (Mnu) ymeHblueHa obLuias cymma 3aformKeHHOCTU Mo OOroBopy
noTpedunTenbLCKoro MMKpo3anma.

KoHcynbTaHTlnoc: npumeyaHue.
Ctatbs 14 npumeHsietcsa ¢ 1 sHBaps 2018 roga.

Cratbsa 14. lMopsgok 1 cnyyan dukcaumm TenedoHHbIX NeperoBoOpoB M COOGLLEHMIA, NepeaaBaeMbiX Mo
CETAM JIEeKTPOCBSA3M, B TOM YMCrle NOABMKHON paguoTenedoHHON CBS3M, a Takke XpaHEeHUs COOTBETCTBYHOLLEN
NHpopmaLum

1. MukpodmHaHcoBas opraHmMsauuss MO [AOroBopy noTpebuTenbckoro 3amma obsizaHa obecneyvBatb
UKCaLMI0 N XPaHEHME WHULUMPYEMbIX €l TeneOHHbIX NeperoBopoB, TEKCTOBbIX, TFOMOCOBbIX M MHbIX
cooOLeHnn, nepegaBaeMbiX MO CETAM SMEKTPOCBA3WM, B TOM 4MCNe MNOABWXHOM paanoTeriedOHHON CBsI3M,
obpalieHun nonyyatens UHaHCOBOW YCRyrM, MNepenuckun 4Yepes odumumanbHbli CanT  MUKPOUHAHCOBOM
opraHm3aumMmM unu JIuYHbIN KabuHeT nonyyatens (UHAHCOBOW YCMyrM W WMHbIX BWOOB B3aMMOAEWCTBUS C
nonyyaTtenem uHaHCOBOW YCMyru, OTHOCALMXCA K OeATeNbHOCTU MUKPO(UHAHCOBOW opraHm3auuu no Bo3Bparty
NPOCPOYEHHON 3a40IMKEHHOCTU, 10 UCTEYEHUS CO OHSA UX COBEPLUEHMS:

1) He meHee 1 (0gHOrO) roga - B OTHOLIEHMW MHOPMaLMK, PUKCUpyeMon Ha BYMaXKHOM HOCUTENE;

2) He MeHee 6 (LecTn) MecsLEB - B OTHOLIEHMU MHpopMauun, PUKCUpYEMOW Ha 3NEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HOCUTENE.

2. dopma bukcaumm 1 XpaHeHus MHopMaLMn O B3aMMOLEWCTBMM C nonydatensamm UHaHCOBbIX YCnyr
onpeagensieTca MMKPOMHaHCOBOW OpraHn3aunen ncxoasa u3 TEXHUYECKNX BO3MOXHOCTEN 3TON MUKPOPUHAHCOBOWN
opraHusaumMmM m (Mnv) BMaa B3aUMOAEWCTBUS C nonydatenem UHAHCOBOW ycnyru. TenedoHHble MeperoBopbl
noanexar ayguosanucu.



3. MukporHaHcoBasa opraHu3auns Brnpase Takke UKCUpoBaTb U XpaHUTb MHAOPMALMIO, HE OTHOCALLYHOCS
K B3bICKQHMIO MPOCPOYEHHOW 3aA0IMKEHHOCTU, €CNM 3TO He NpoTUBOpPeYUT TpeboBaHMAM 3aKoHOAAaTeNbCTBa
Poccunckon ®enepaummn. MukpodmHaHcoBas opraHusaumnst o6s3aHa cooblatb nonyyartento hMHaHCOBOWM yCnyru
0 hukcaumm B3auMogencTBms C HUM.

4. MuKpodmHaHcoBasi opraHmsauusi obsisaHa obecneumBaTb XpaHeHWe 3ahUMKCUPOBAHHLIX TenegOHHbIX
NneperoBopoB, TEKCTOBbLIX, FOMOCOBbLIX M UHBLIX COOBLLEHNIA, NepefaBaeMbIX MO CETAM 3NEKTPOCBA3N, B TOM 4vuche
noaBwXkHOM paanoTenedoHHOM CBS3W, U WHbIX BMOOB B3auMMOLEWCTBUSA C nonydyatenem uHaHCOBOW YCnyru,
COCTaBMEHHbIX W TMOMNYyYEHHbIX €0 B XOO4e OCYLLEeCTBNEeHUa [eATenbHOCTU N0 BO3BpaTy MNPOCPOYEHHON
3a[10/MKEHHOCTN, 0O UCTEYEHUS CPOKOB, YKasaHHbIX B MyHKTe 1 HaCTosien cTaTbWl, B COOTBETCTBYHOLLEM ANs
OaHHOro Bmaa B3aumogencTeuss dopmarte (Ha OymaXkHOM HOCUTENe WM Ha 3NEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HOCUTENe), 3a WUCKIIYEeHMEM CnydaeB, korga dukcaumss unuM  XpaHeHne npoTUBOPEYUT
3akoHoaaTtenscTBy Poccuiickon ®enepauun.

Cratbss 15. MuHUManbHble cTaHaapTbl OOCMYXXWBaHWS nonydyarteneil MHaAHCOBBLIX YCMyr, Kacalowimecs
AOCTYMHOCTU U MaTepuanbHoro obecneyeHusi op1McoB MUKPOGMHAHCOBBLIX OpraHu13aLuui

1. MwukpocdmHaHcoBasi opraHusaums obsizaHa obGecneynTb COOTBETCTBME oOdmuca YCTAHOBMEHHbLIM
CaHUTapHbLIM N TEXHUYECKMM NpaBunam u Hopmam, B TOM Yucrie obecnevymTb Hanuyme oCBELLEHMs1 U OTOMNMEHUs, a
Takke obopygoBaHWe odmca WMHBEHTApPEM U Mebenbko, HeobxoauMbIMM Ofsi  3aKMNio4YeHus [OroBOpoB C
nonyyaTtenamu pnHaHCOBbIX yCnyr 1 npuema obpalleHnii OT nonyyaTtenen pUHaHCOBbLIX yCnyr.

2. 3a uCKNYeHVEeM CrnyvyaeB 3akiovYeHUss [OOroBOpOB MMKpO3aiMa MnocpeacTBOM  MHEOPMaLMOHHO-
TeNneKoOMMYHUKaLUMOHHOW ceTn "UHTepHeT", MUKpOobMHaHCOBas opraHM3aumsi, OCyLLECTBSAOLWan npMemM 3asiBoK U
3aKknyeHne JoroBopoB o6 oOkasaHMM (DMHAHCOBBLIX Yycrnyr, obsd3aHa obecneynTb COGMOAEHME MUHUMAIbHbIX
ycrnoeumn obcnyxxmBaHus nonyyarenen MHaHCOBbLIX YCyr, B TOM Yucrne:

1) B omuce MMKPOPUHAHCOBOW OpraHmM3aLmmM, B KOTOPOM OCYLLECTBASIETCA 3ak/ioudeHue AOoroBopoB 00
OoKaszaHuM (PUMHAHCOBbLIX YyCnyr (MpyMemM 3asiBNEeHUN O NpPegoCTaBNEeHUM MUKpO3arMa), OOSMKHA pasmellaTbes
WMHpopmauus, ykasaHHas B ctatbe 3 HacTosiwero CtaHgapTa;

2) paboTHMKN MUKPOUHAHCOBOWN OpraHvM3auum, O4HO B3aUMOLENCTBYHOLME C nonyYyaTensamMmm oUHaAHCOBLIX
ycnyr, AOMmkHbl obnagaTte [OCTYNHbIMU AN 0003peHus nonyvaTensm (UMHAHCOBBLIX YCNyr CpeacTBamu
BU3yanbHOW MOEHTUMUKALMM, COaepX)XaWMMmn amMmunmno, UMsi U AOMKHOCTb paboTHUKA;

3) B oduce MUKPOPMHAHCOBOM oOpraHM3auumn [ormkHa OblTb obecrneyeHa BO3MOXHOCTb 3aKM4YeHUs
00roBopoB 06 okasaHun OUHaAHCOBbLIX YCYT ¢ NonyyaTensiMm OMHaHCOBbLIX YCHyT;

4) B odumce MUKPOCOMHAHCOBOW OpraHuM3auMmM pekoMeHayeTcs obecneunTtb BO3MOXHOCTb 3aK/H0YeHMs
AoroBopoB 06 oOKaszaHMM UHAHCOBLIX YCNyr C nonyyatensmMu (UHAHCOBLIX YCAYr C  OrpaHUYeHHbIMM
BO3MOXHOCTSAAMU C y4eTOM TpeboBaHMI 4ENCTBYIOLLIEro 3akoHogaTenbctea Poccurickon ®egepauumn o coumanbHON
3almTe MHBaNMAOB, BKMOYasi AOMYCK cypAonepeBoaymka 1 TudnocypaonepeBoaymka, BO3MOXKHOCTb YBENUYEHNS
N 3BYKOBOTO BOCMPOU3BEAEHWUS TekcTa [foroBopa o6 oOkasaHuM (PUHAHCOBOW YCMYrM W MHbIX OOKYMEHTOB,
MOANUCbIBAaEMbIX MonyyYateneMm (UHAHCOBOW YCyrM, BO3MOXHOCTb MNeyaTu [JOKYMEHTOB, coepXaliux
nMHopMaUuIo, ykasaHHylo B cTatbe 3 HacTtoswero CrtaHgapTa, C MCMonb3oBaHMEM YBENWYEHHOTO pasmepa
WwpudTa, OKasaHWe WHOW MOMOLUM B MpPeodoneHun 6GapbepoB, MPEMATCTBYIOWIMX MOMAYYEHUO NUUaMu C
OrpaHNYeHHbIMN BO3MOXHOCTAMU MHGOPMaLumM o (OUHAHCOBOW yCnyre HapaBHe C APYrMMM NMLamMm.

3. B cnyyae ecnu 3akniodeHvMe goroBopa MUKpO3ariMa OCYLLIECTBMASETCA He B odmce MUKPOMHaHCOBOW
opraHusaumi, MUKpPOMHAHCOBas opraHu3auusi, NO [OroBopy C KOTOPOW [AeWCTBYeT npoaaBel, TOBapoB
(vcnonHutens pabot, ycnyr), obsd3aHa obecneunTb cobnogeHve TakuM  MpPoAaBUOM  (MCMOMHUTENEM)
MWHMMasbHbIX YCNOBUIA 06CNYXMBaHWA nonyyarenen UHaAHCOBbIX YCyr, B TOM YUCne:

1) B MecTe, B KOTOPOM OCYLLECTBNSAETCA 3aKMniouyeHne [oroBopa MUKpo3aimMa, OOIKHA pasmellaTbcs
UHbopMaLWs, ykasaHHas B cTaTbe 3 HacTosAwero CtaHgapTa;

2) paboTHMKM MpoAaBua (MCMOMHUTENS) UIN UHbIE MPUBIIEYEHHbIE MM NWLA, YNOMHOMOYEHHbIE HA MPUEM
3asBNEHUA O MNpPeaoCTaBneHUM MUKpo3aima, AOMKHbl obnagatb AOCTYNHbIMKU Ansi 0003peHus mnonydaTtensm
hMHaHCOBLIX YCNyr cpeAcTBamy BU3yanbHOW WAEHTUdMKALMK, codepXawummy amunmio, UMst U OOSMKHOCTb
paboTHMKa;



3) B MeCTe, B KOTOPOM OCYLLECTBISAETCA 3aK/toYeHNe LOroBOpPOB MUKpo3alma, OoImkHa ObiTb obecrneveHa
BO3MOXHOCTb 3aKMOUYeHUs [OOroBOPOB MUKpO3anMa nonydatensMm UHAHCOBBLIX YCryr, B TOM 4ucrne c
OrpPaHMYEHHBIMM  BO3MOXHOCTAMM, C Y4eTOM TpeboBaHWA [OEWCTBYHOLLEro 3akoHoAaTenbcTBa Poccuickon
denepaumm 1 nognyHKTa 4 NyHKTa 2 HaACTOSILLEN CTaTbM.

Cratba 16. TpeboBaHus Kk paboTHMKAM MWKPOMHAHCOBOW  OpraHM3auun, OCYLLECTBMSOLNM
HenocpeACcTBEHHOE B3aMMOAENCTBME C nonydatensamuv (UHAHCOBBLIX YCNYr, a Takke K NpoBepke COOTBETCTBUSA
AaHHbIX pabOTHMKOB MUKPOUHAHCOBOW OpraHM3aLun ykazaHHbIM TpeboBaHNAM

1. PaboTHUK unun npegcraBntens MUKPOMUHAHCOBOW OpraHu3aunn, B3anMOAEeNCTBYIOLWUIA C nonyyaTensiMm
dmHaHCOoBbIX ycnyr, 0693aH MMeTb OCHOBHOe obllee obpa3oBaHue, BrageTb uHgopmaunen, Heobxogmmown Ans
BbIMONIHEHUS]  [AOIDKHOCTHbIX  00S3aHHOCTEN, NPeAyCMOTPEHHbIX TPYyAOBbIM JOrOBOPOM U BHYTPEHHUMM
OOKYMEeHTaMn MWKPO(PUHAHCOBOW OpraHM3auMu, a Takke ymeTb B [JOCTYMHOW bopme npefocTaBuUTb Takyro
nHdopmaumio nonyyatento OUHAHCOBOW YCryrM, B TOM 4YMUCre MNocpeacTBOM MpedoCTaBneHnss BO3MOXHOCTH
nony4aTento UHaHCOBON YCMYrn O3HAKOMUTLCS C AOKYMEHTaMU, B KOTOPbIX COOEPXUTCA Takasa MHpopmauus.

2. MwukpoduHaHcoBasi opraHu3auusi 00si3aHa npoBOOMTbL  perynsipHoe oOyyeHuve paboTHMKOB,
OCYLLECTBNSOLLNX HEMOCPEACTBEHHOE B3aUMOAENCTBUE C nonyyvaTtensiMv oMHaHCOBLIX YCRyr, U NpeanpuHMMaTh
WHble  Mepbl, crnocobeTByowme obecrnedeHnto  BLICOKOTO  YPOBHSA  npodyeccuoHanmama  paboTHUKOB,
OCYLLECTBNSIOLLNX HENOCPEACTBEHHOE B3aUMOAeNCTBUE C nonydatensamm (OUHaHCOBbLIX YCNyT.

3. ObyuyeHnwne, npeayCMOTPEHHOE NMYHKTOM 2 HaCTOSILLEN CTaTbW, MPOBOAMTCSH B COOTBETCTBUU C BHYTPEHHUM
OOKYMEHTOM MUWKPO(UHAHCOBOW opraHmnsauun, paspaboTaHHbIM MUKPOMUHAHCOBON OpraHusaumen C yy4eTom
HacTosiwero CTtaHgapTa u npegycMaTprBaioLww MM, B TOM Y1che:

1) nopsigok npoBeaeHns obyyeHns paboTHUKOB;

2) TpeboBaHUA K NEPUONYHOCTU MPOXOXKOEHNA COOTBETCTBYIOLLMX O0YyYaloLLMX MEPONPUATUIA paboTHUKaMMU,
OCYLLECTBNSIOLLMMUN HEMOCPEACTBEHHOE B3aMMOLENCTBME C NONyvaTensaMn oMHAHCOBBIX YCNYT;

3) nopsgoK nNpoBEAEHMSI  eXerofgHblX MpOBEepoK  kKBanuduvkaumm pabOoOTHUKOB,  OCYLLECTBSOLLMX
HenocpeaCcTBEHHOE B3auUMOAENCTBME C nonydaTensamy (UHAHCOBbLIX Ycnyr, obecrnevymBaloLuX BO3MOXHOCTb
OLIEHKW KayecTBa Takown paboThl;

4) npouenypbl NPOBEPKM NPOdeCCMOHaNbHbIX HAaBbIKOB (OLleHKa COOTBETCTBUS);

5) nopsnok dukcaumm pesynbTaToB NPoBeAEHNs1 00y4eHNss pabOTHUKOB U OLEHKM COOTBETCTBUS.

4. Oby4eHne, NnpegyCMOTPEHHOE NMYHKTOM 2 HACTOALWEN cTaTbu, NPOBOANTCH B CrEAYOLWNX hopmax:

1) BBOAHbLIN (MEPBUYHbIN) MHCTPYKTaX;

2) ueneBow (BHEMNMAHOBBIN) MHCTPYKTaX;

3) noBbiweHne kBanudukaLummn (NIaHOBbIV MHCTPYKTaX) B 06n1acTu 3awuTbl Npas nonyyartenen rHaHCOoBbIX

ycnyr.

KoHcynbTaHTlnoc: npumeyaHme.
[yHkT 5 cTatbn 16 npumeHsieTcs ¢ 1 aHBaps 2018 roga.

5. BBOgHbI (MEPBUYHBIN) MHCTPYKTaX M O3HAKOMITEHWE C HOPMATWMBHBIMK NPAaBOBbLIMKU akTamu Poccuiickomn
depepaumm U BHYTPEHHUMWU [OOKYMEHTAMM MUKPO(MHAHCOBOW OpraHusaumMmM B 00nactyu 3awuTbl npas
nony4vaTtenen PUHaAHCOBLIX YCIyr NPOBOAATCSA MNpU Npueme u npu nepeesoge (BpeMeHHOM nepesofe) paboTHMKOB
Ha paboTy Ans BbINONHEHMS PYHKUWIA, YKa3aHHbIX B rmaeax 4, 5 HacToswero CtaHgapra.

KoHcynbTaHTlntoc: npumevaHuve.
IMyHkT 6 cTatbn 16 NnpumeHsieTcsa ¢ 1 aHBapsa 2018 roga.



6. ObyyeHne B popme BBOAHOTO (MEPBMYHOIO) MHCTPYKTaXa paboTHMK MUKPOMUHAHCOBOMW opraHusauum
NpPOXoauT OAHOKPATHO [0 Hayana OCYLIECTBNEHUS] COOTBETCTBYIOLLMX (PYHKLIMIA, MpU 3TOM NepeyeHb paboTHMKOB
1 (UNK) OOMXKHOCTEN onpeaenaeTcs B COOTBETCTBUN C BHYTPEHHUM [OKYMEHTOM MUKPOMUHAHCOBOW OpraHusaumu,
pa3paboTaHHbIM MUKPOUHAHCOBOI opraHusaumeli ¢ yueTom HacTosulero CTaHaapTa.

7. LleneBoli (BHENNaHOBbIN) MHCTPYKTaX M MOBbILLEHME KBanndukaumm (NnaHoBbIA UHCTPYKTaX) paboTHMKM
MUKPO(PUHAHCOBOW OpraHnsaumu, OCYLLEeCTBASOWME HeNocpeCcTBEHHOE B3aMMOAENCTBUE C  Monyyatensmu
hUHaAHCOBBIX YCNyr, MPOXOAAT B Npouecce TPYAOBOM AeATENbHOCTU.

KoHcynbTaHTlntoc: npumevaHue.
MyHkT 8 ctatbn 16 npumeHseTcsa ¢ 1 aHBapsa 2018 roaa.

8. LleneBon (BHeNNaHOBbIN) UHCTPYKTaX NPOBOAUTCS PyKOBOAMTENEM MUKPOUHAHCOBOW OpraHvusauum unm
pykoBoauTenem KagpoBoro noapasgeneHus B crieQyowmx cnyyasx:

1) Npy U3MEHEeHUN OeNCTBYIOWMUX U BCTYNIIEHUN B CUNY HOBbIX HOPMATWBHLIX NMPAaBOBbIX akToB PoccuiAckoi
depnepauum B 06nacTu 3almMThl Npae nosnyyaTenein UHaAHCOBbIX YCIyT;

2) Npu yTBEPXAEHUN MUKPOUHAHCOBOW OpraHu3aument HOBbIX UMW U3MEHEHUN OEWNCTBYIOLNX BHYTPEHHUX
[OKYMEHTOB B 061acTuv 3awuTbl Npas nony4vartenemn puHaHCcoBbIX YCNyT;

3) npu nepeBofe paboTHUKA Ha OpPYryt0 MNOCTOAHHYIO paboTy B 4aHHON MUKPOMMHAHCOBOW OpraHusauum, B
cnyyae, Korda WMERLWIMXCA Yy Hero 3HaHui B obrnactv 3awuTbl npaB nonydartenen (OUHAHCOBbLIX YCnyr
HeJOoCTaToOYHO ANS BbINONHEHMS HOBOW TPY40BOW (PyHKUNW;

4) npn Nnopy4eHMn paboTHUKY MUKPOGMHAHCOBOW opraHusaumm paboTbl, He 00yCrOBNEHHOW 3aKITHYEHHbIM C
HAM TPY4OBbIM [JOrOBOPOM, KOrla 3TO HE BMEYET M3MEHEHMUS YCIOBMUIA 3aKIOMEHHOro ¢ paboTHUKOM TPYL4OBOrO
Joroeopa.

KoHcynbTaHTlntoc: npumevaHme.
MyHkT 9 cTatbn 16 npumeHseTcs ¢ 1 aHBapsa 2018 roaa.

9. MNoBbiWweHNe KBanudpuKkaumm (NaHoBbIA MHCTPYKTaX) pabOTHUKOB OCYLLECTBMSETCS C NEPUOANYHOCTLIO,
yCTaHaBNMBaeMon MMKPOUHAHCOBOWN opraHM3aumen caMoCTOATENbHO, O4HAKO HE pexe OOHOro pasa B rog.

KoHcynbTaHTlnoc: npumeyaHue.
MyHkT 10 cTatbm 16 npumeHsieTca ¢ 1 aHBapa 2018 roga.

10. PaboTHMKN MUKPOMHAHCOBOWM OpraHm3aumm, OCyLLECTBISALWME HENOCPEACTBEHHOE B3aMOAENCTBUE C
nony4atensMn (MHaAHCOBLIX YCNyr, AonyckalTcs K paboTe ¢ nonydarenamu UHaHCOBLIX YCIyr TOMbKO mocne
NPOXOXOEHUS O0yYeHus, MpPedyCMOTPEHHOrO HacToswen cratbend. PaboTHukM, He npowegwme obyyeHue,
gonyckalTca Kk paboTe ¢ nonydatensMv (PMHAHCOBLIX YCIYyr TOMbKO COBMECTHO C pabOTHWMKOM, MpoLuegnm
obyyeHre, N Noa ero KOHTPOMeM, Ha YCMOBUSIX, OMNpeOeNneHHbIX BHYTPEHHUM AOKYMEHTOM MMWKPOUHAHCOBON
opraHusaummn.

maBa 5. PaccmoTpeHmne obpalleHunn nonyyaTenen
doMHaHCOoBbIX ycnyr

Cratbsa 17. ObLme NpuHUMMBI 1 NOPSOOK PAacCMOTPEHMS obpalleHnn nonyyarenen pMHaHCOBbIX yCryr

1. Mpu paccmoTpeHnn obpalleHuin nornyyatenen (OUHAHCOBBIX YCNYr MWKPOMHAHCOBAsi OpraHu3auums
PYKOBOACTBYETCA MPUHLUMMNAMU  OOCTYMHOCTW, pPe3ynbTaTUBHOCTW, OOBEKTMBHOCTM U  6ecrnpucTpacTHOCTH,
npegnonararowmMmm MHOOPMUPOBAHHOCTL MNonyyaTens (OMHAHCOBOW YCAYyrM O MOSYYEHUU MUKPOGMHAHCOBOM
opraHu3aumen ero obpalleHusl.

2. Ans adEKTUBHOIO M CBOEBPEMEHHOIO PAaCCMOTPEHUS MOCTynarwLwmux obpaleHnii B MUKPOUHaHCOBON
opraHu3aumMmM HasHadaeTcsa paboTHUK WnM MoppasdeneHve Mno pacCcMOTPEHUo obpalleHuin nonyyaTtenen



d)VIHaHCOBbIX ycnyr. B BbllLeyKa3aHHbIX Lenax MI/IKpO(bI/IHaHCOBaﬂ opraHn3auuna TakkKe BrnpaBe MNnpuBIieYdb TpeTbe
Muo, ocyulecTtendouniee CoOoTBeTCTByroumne (byHKLI,VIVI Ha OCHOBaHWUU rpa>aHCKO-npaBoBOro Aorosopa.

3. MukpodhmHaHcoBasi opraHusauns obsisaHa obecneunTb, YTODObl NULO, OTBETCTBEHHOE 3@ PacCMOTPeHue
obpallieHuii nonyyaTenei hMHaHCOBLIX YCNyr, UMeno Npaeo:

1) 3anpalumeaTtb AOMOJIHUTESbHbIE JOKYMEHTbI U CBeAEeHUA Yy nony4vartensd (bMHaHCOBOVI ycnyru, Tpe6yeMb|e
Ona BCECTOPOHHEro n 00BEKTUBHOIO paccmMmoTpeHna 06pau.|,eHV|;|;

2) TpeboBaTb y pabOTHWKOB MMWKPO(PUHAHCOBOW OpraHusauuyM npefoCcTaBneHnst [OKYMEHTOB, WHOW
HeoGXoAMMOoW WHopMaumMK, a Takke MUCbMEHHbIX OGBbSCHEHWI MO BOMpoOcaM, BO3HMKAKOWMM B Xode
paccMOoTpeHust obpalleHuns nonyyatens hMHaHCOBON YCNyru;

3) B cnyyae HeobxoOMMOCTM 06pallaTbCsl HEMOCPeACTBEHHO K €4UHOSNIMYHOMY MCMOMHUTESIbHOMY OpraHy
MWUKPOGOMHAHCOBON  OpraHuM3aumu, OCYLLECTBISAIOWEMY KOHTPONMb 33  pacCMOTPeHWeM  obpallieHuid U
B3aUMOZENCTBMEM C nonyyatensMu UHAHCOBLIX YCMNyr, C LeNblo Haafexallero pacCMOTPEHWS oBpaLleHunii u,
npyv HeoBXOOMMOCTM, MPUHATUS Mep MO 3alLuTe M BOCCTAHOBIIEHMIO MPaB U 3aKOHHbLIX MHTEPECOB MosydaTtenei
(pMHAHCOBBIX YCNyT.

4. OTBeT Ha o6pau.|,eH|/|e noanucelBaeTcA eauHONMMYHbIM  UCNOJSTHUTESTbHbIM  OpraHoM Wnn - UHbIM
YNONMHOMOYEHHbIM NpeacTtaBuTenem MI/IKpOCt)I/IHGHCOBOVI opraHuzauunun.

Cratbsa 18. TpeboBaHus Kk MHOpMaunoHHomy obecrneveHno paboTbl ¢ obpaLleHnaIMM

1. OTBeT Ha obpalyeHne nonydyarensa PUHAHCOBON yCryrn MUKpPOMHaHCOBasa opraHmM3aLums HanpaenseT no
agpecy, nNpegocTtaBneHHOMYy er nornyvatenem (OUMHaAHCOBOW YCRyr npu 3akmoyeHun poroopa o6 okasaHum
h1HaHCOBOMN yCnyru (ecnm nHoe He NPeaycMOTPEHO 3akoHoaaTenbCcTBoMm Poccuinckon ®egepaumm nnm gorosopom
00 okasaHuM OMHAHCOBOW YCryrun), Unu No agpecy, coobLleHHOMY nonyyatenem pMHaHCOBON ycnyrn B Nopsiake
N3MEHEHNs1 NepCOHarnbHbIX JaHHbIX B COOTBETCTBMM C TpeboBaHusmu PenepanbHoro 3akoHa oT 27 uioHA 2006
roga N 152-®3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBUM C YCMOBUSIMM [OroBOpa, 3aKITHOUYEHHOro C
nonyyatenem UHaHCOBOW YCMNyru, WM B COOTBETCTBUM C BHYTPEHHUM LOKYMEHTOM O MEepPCOHaNbHbIX AaHHbIX,
YTBEPXKAEHHBIM MWKPOUHAHCOBOW opraHu3auumen. B cnyyae HanpaeneHus obpalieHus oT MMEHW nofy4vaTens
(PMHAHCOBOW YCInyrn €ero mnpeacTaBuUTENEM, AOEWCTBYIOWMM Ha OCHOBaHUW HOTapuarnbHO YOO0CTOBEPEHHOM
OOBEPEHHOCTU, NN agBoKaTOM OTBET Ha Takoe obpalleHve MWKPOoMHAHCOBas OpraHu3auus Hanpasnset no
agpecy, ykasaHHOMy npeAacTaBuTenieM WM agBokaToM B TakoM obpalleHun, C KOonuenW no agpecy,
npeaocTaBneHHOMY MUKPOMOUMHAHCOBOW OpraHusaumm nony4vateneM QUHAHCOBOM YCNyrM npu  3akiovYeHun
porosopa 06 okaszaHUM PUHAHCOBON YCNyru, ¢ y4eToM TpeboBaHU N HOPM, YCTaHOBMNEHHbLIX HACTOSILLUM MYHKTOM.

2. MwukpodmHaHcoBasi opraHm3auus obs3aHa oTBedaTb Ha Kakaoe MornyvyeHHoe e obpalleHve, 3a
UCKITIOUYEHNEM CIyYaeB, NMPeAYCMOTPEHHBIX MYHKTOM 3 HACTOSILLEN CTaTbW.

3. B cnyyae HanpaeneHus obpalieHns OT MMeHM nonyyatens hMHaAHCOBOMW YCNyru ero npeacraBuUTENEM
MUKPO(MHAHCOBasA OpraHm3auusi BnpaeBe He OTBeYyaTb Ha Takoe obpalleHue, ecnv He npeacTaBrieH AOKYMEHT,
NMOATBEPXAAOWMNIA MOMHOMOYMSA MpeAcTaBUTENs Ha OCYLIECTBNEeHWe [OEeNCTBUM OT WMMeHM nonydartens
(uHaHcoBour ycryrn. [JokymeHTamu, NoATBEPXKOalWMMKU NONMHOMOYNA Ha OCYyLeCTBreHue OEeWCTBUN OT UMEHMU
nonyyatensa (oMHaHCOBOW YCIyrn, ABNAIOTCA:

1) ons ousMyecknx nuu: npocTasi NMCbMEeHHasi LOBEpPEHHOCTb (ecnv MHas dopma He npedycMoTpeHa
JOoroBopoM 06 okasaHuM UHAHCOBOW YCNyru), peLleHVe cyda O Mpu3HaHMKM nvua  HeaeecrocobHbIM
(orpaHMYEHHbIM B [O€ecrnocoBHOCTU) M HOTapuarbHO 3aBepeHHasl KOMUsl peLleHWsl opraHa oneku W
noneyYynTensCTBa O Ha3Ha4YeHUM nvua oneKkyHoM (ronevntenem);

2) onsa opuanyecknx nuu: oopmIieHHas B COOTBETCTBUM C 3akoHogatenbcTtBoM Poccuiickon Pepepaumu
JOBEPEHHOCTb, 3aBEPEHHAs MneyaTbio nornyyatens UHaAHCOBOW ycnyrv (Npy YCNOBUMU €€ Hanuums COrnacHo
yuypeauTernbHbiM JOKYMEHTaM) 1 NOANMCaHHasi pyKoBoguTenem nony4vatenst rHaHCOBOW yCRyru.

4. B cnyyae nogauyn obpalleHusi B 9M1eKTPOHHOM BuAe, OOpalleHVe U MPUINIOXKEHHbIE K HEMY AOKYMEHTbI
[AOIMKHbI  OblTb MOANMWCaHbl MPOCTON 3MEKTPOHHOW MOAMUCBIO WM MHbIM  BUOOM 371EKTPOHHOW MoAnucy,
onpeaerneHHbIM B IOroBope Mexady nonyyaTtenem UHaHCOBOW YCIyr U MUKPO(UHAHCOBOW opraHuaaumeit. Mpu
3TOM  UCMONb30BaHWE JIMYHOTO kabuHeTa nonyyaTenst (PMHaAHCOBOW YCNyrM B COOTBETCTBYHOLLEN
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MUKPOOMHAHCOBOW OpraHuM3aummM Mnpu3HaeTcs Hagnexawmm crnocobom o6MeHa COoOoBLeHUAMN  Mexay
nonyyaTtenem mHaHCOBOW YCNyrn u MUKPOOUHAHCOBOW OpraHu3aunei.

5. B cnyyae BO3HUKHOBEHUS Y MWUKPOGMHAHCOBOW OpraH13auMnm COMHEHMWA OTHOCUTENIbHO MOANWUHHOCTM
noanucu Ha obpalleHun nonyyaTens OMHaAHCOBOW YCIyrM Wnv TMOMHOMOYUIA NpefcTaBuTens rnonyyartens
¢pMHaHCOBOW ycnyrn, MMUKpodMHaHCOBas opraHusauus obsidaaHa npouHopMUpOBaTh nonyyaTtens MHaHCOBOM
YCIyrv O p1cKe NosydeHnst uHcpopmauum o nonyyarene hMHaHCOBOKN YCyrM HEYNONHOMOYEHHBIM JTULIOM.

6. MukpoduHaHcoBasi opraHusaunst obsisaHa B AOCTYMHOW dhopme, B TOM Yncre NocpeacTsoM nybnukauum
Ha cBoeM odmumnansHOM cante (NpU Hanuyuu), NpouHdOpPMUPOBaTL MonyyaTtenen QUHAHCOBLIX YCNyr o
TpeboBaHMAX U pekoMeHAaUUsIX K COoepXaHuio obpalleHnsi, ykasaHHbIX B MyHKTax 7 U 8 HacTosILLeln cTaTbm.

7. OG6paweHne nonyyatens ¢UHAHCOBOW YCnyrM [OOMMKHO codepXaTb B OTHOLUEHUMM nonydartens
huHaHcoBOM ycnyru, sBnsowerocd U3NYeckMM nuuoM, amMunuio, UMs, OTY4eCTBO (NpW Hanuuuu), agpec
(MOYTOBLIN UNU 3MNEKTPOHHBINA) B COOTBETCTBUM C NMYHKTOM 1 HACToOsILLEW CTaTbW, ANs HanpasreHus OTBETa Ha
obpalleHne; B OTHOLWIEHUMM nonydatens (OUHAHCOBOW YCNyru, SBMSIOWErocs HPUOWYECKUM IMUOM, MOfHOoe
HaMMeHOBaHUE U MECTO HaXOXAEHUSs IOPUANYECKOro Nnua, a Takke MOAMUCh YNOMHOMOYEHHOrO NpeacTaBuUTEeNS
ropuamnyeckoro nuua.

8. MukpoduHaHcoBas opraHu3auusa obsisaHa OOBECTM OO CBedeHus nonyyaTtenen OUHaAHCOBbLIX YCryr
pekomMeHAaUMIo NO BKMOYEHUIO B OBpaLLeHne cneaytoLen MHopmMaumm n OKyMEHTOB (Npy UX Hanu4uu):

1) HOmep [oroBopa, 3aKMYEHHOro Mexay nonyvateneM (UHAHCOBOM YCNyrm U MUKPOGMHAHCOBOW
opraHusaumen;

2) n3noxeHne cyulectsa TpeboBaHUN N (PakTUYECKMX OBCTOATENLCTB, HA KOTOPbIX OCHOBaHbI 3asiBfieHHbIe
TpeboBaHusA, a TakkKe AoKasaTenscTea, NoATBEPKAAOLINE 3TN 0BCTOATENLCTBA;

3) HaumeHoBaHME oOpraHa, [LOSDKHOCTW, amMunum, UMeHM u oTyecTBa (Mpu Hanmmuum) paboTHUKa
MUKPOMHAHCOBOW OpraHu3auun, oenctena (6e3nencTane) KoToporo obxkanyTcs;

4) nHble CBeQEHMs, KOTOopble nony4vaTternb PUHAHCOBOWN yCryrn cHMTaeT HeoOXoaMMbIM COOOLLNTD;

5) konun OOKYMEHTOB, MOATBEPXKOALNX U3NOXEHHbIE B obpalleHun obcTtoatenbcTtBa. B aTtom cnyyae B
ob6palLeHun NpuBoaMTCS NepeyeHb npunaraeMbiX K HeMy JOKYMEHTOB.

9. MwukpoduHaHcoBas oOpraHusaumMsi BhApaBe oOTkasaTb B pacCMOTpeHMu obpalieHus nonyyaTtens
hMHaAHCOBOW yCNyr No CyLwecTBy B CreayloLwmnx cry4asix:

1) B obpaweHun He ykasaHbl MAEHTMdUUMPYOLWKNE nonyyatens UHAHCOBOM yCryrn npusHakm (B
OTHOLLEHMM nonyyaTensa OMHAHCOBOW YCNyru, sIBMSIIOLLEroca (OU3NYECKUM NMLOM, daMunms, UMsi, OT4eCTBO (Mpu
HanuunM), agpec 3reKTPOHHOM MOYTbI, €CNN OTBET AOMKEH OblTb HanpaBneH B YOPME 3MEKTPOHHOro OOKYMEHTa,
Uy NOYTOBLIA afpec, ecnn OTBET AOMKEH OblTb HanpaBrneH B NMUCbMEHHOW hopMe; B OTHOLLIEHWMM Mony4aTtens
bMHaAHCOBOW yCrnyrn, SIBASIIOLLErOCS OPUOANYECKUM JIULIOM, MOMHOE HaMMEHOBaHME W MECTO HaxXOXOeHWs
Iopuanyeckoro nuua);

2) oTCyTCTBYET NOANUCH YNONTHOMOYEHHOTO NpeacTaBuTens (B OTHOLLEHUN HOPUONYECKUX NULL);

3) B oObOpalleHun cogepxaTcs HeLeH3ypHble MO0 OCKOpPOUTENbHbIE BbIPaXXEHMWS, Yrpo3bl UMYLLECTBY
MUKPO(MHAHCOBOW OpraHuM3auun, WMYLLECTBY, >KU3HM W (UnNun) 300pOBbIO  PabOTHUKOB  MMKPOGUHAHCOBOM
opraHu3aumu, a TaKkke YIEHOB UX CeMeN;

4) TEKCT NMCbMEHHOro 0bpaLLeHUsi He NOAAAETCS NMPOUYTEHUIO;

5) B obpalleHnn cogepXUTcs BOMPOC, Ha KOTOPbIM nonydartento (MHAHCOBOW YCNyru paHee
NPeLOCTaBMANCS MMCbMEHHBIN OTBET MO CYLLECTBY, U MPU 3TOM BO BHOBb MOITy4EHHOM 00paLleHn He NPpMBOASTCSA
HOBbIE [OBOAbI UMM OOCTOATENbLCTBA, O YEM YBEAOMMSAETCS NMLO, HanpaBsuBLLee obpalLleHue.

10. MukpodmHaHcoBas opraHusaumsa obsisaaHa paccMoTpeTb obpalleHne nonyvaTtenst PUHAHCOBOW YCIyu
Mo CyLlecTBY MOCME YCTpPaHEHUs1 MPUYUH O OTkasa B PAcCMOTPEHMM OOpalleHusi, yKasaHHbIX B MNyHkTe 9
HacTosILLEN cTaTbL.



11. O6paweHne, B KOTOpoM oOxanyetcsa cyaebHoe pelueHWe, BO3BpallaeTcs nuvuy, HanpaBuBLUEMY
obpalLeHne, ¢ ykasaHMeM Ha cynebHbIn nopsaok o6xanoBaHusa AaHHOro cyaebHoro peLleHus.

12. ObpalleHns 1 JOKYMEHTbI MO MX PACCMOTPEHMIO XPaHATCA MUKPOUHAHCOBON OpraHv3aumel B Te4eHme
1 (ogHoro) roga ¢ patbl Mx peructpaumm B "KypHane pernctpaummn obpaiieHuin”. ObpalleHus nonyyartenen
(PUHAHCOBBIX YCNYr, UX KOMWUW, OKYMEHTbI MO MX PACCMOTPEHUIO, OTBEThI ABNAITCA KOHPUAEHUMANBHBIMUY, KpoMe
crny4aeB MOMyYeHUss 3anpocoB OT YMOSTHOMOYEHHbLIX [OCYAApPCTBEHHbIX OPraHoB W OpraHoB MECTHOro
camMoynpaBrieHusi, camoperynmpyemMon opraHusauum, Kacarowmxcsa nonyyvatenss OUHaAHCOBOW ycryrn U (unu) ero
obpalLeHus.

Cratba 19. [lpuem ob6paweHun, peructpaums obpalleHuin u TpeboBaHWs K nNpefenbHbIM  Cpokam
paccMOTpPeHUs obpaLleHui

1. MukpochnHaHCcOBas opraHv3auus npuHumMaeT obpalueHust nonydvatenein UHaHCOBbLIX YCNyr Mo noyre
3aKa3HblM OTMNpaBneHveM C yBEAOMMEHMEM O BPYYEHWUM UIM MPOCTbIM MOYTOBLIM OTMPABMAEHUEM, WUIM UHbLIM
cnocobom, ykazaHHbIM B JoroBope 06 okasaHum (hMHaHCOBON yCrnyru, No agpecy MMKPOMHAHCOBOW OpraHM3aLmu,
yKa3aHHOMY B €AWHOM [OCYAapCTBEHHOM peecTpe puauMdeckux nvd, unv WHOMY adpecy, YKasaHHOMY B
[0roBopax noTpedbuTenbCKoro 3anma 1 (Mnum) Ha opmumanbHOM caiTe MUKPOMHAHCOBOW OpraHu3aLmn.

2. lMoctynuBlwee obpalieHne B TeyeHne 3 (Tpex) paboumx gHen (B OTHOLLEHUM OBpaLLeHuiA, NOCTYMMBLLMX
nocne 1 uionsa 2018 roga, B TeyeHne 1 (ogHoro) paboyero AHs) 3aHocaT B "2KypHan permctpaumm obpaiueHuin”, B
KOTOPOM AOMKHbI coAepXaTbCs criegytoLine ceegeHus no kaxaomy obpalleHuto:

1) pata perncrTpaumm 1 BXO4ALKUN Homep obpalleHus;

2) B OTHOLWEHUN PUSMYECKUX NUL - daMUNNS, UMS, OTYECTBO (MPM Hanuuuu) nonyyartens uHaHCOBON
yCnyru, HanpasmBLLEro obpalleHne, a B OTHOLLEHUN IOPUOUYECKUX UL, - HaMMEHOBaHWe nonyvartens MHaHCOBOM
yCnyru, oT UMEHU KOTOPOro HanpasreHo obpalleHue.

3. Jlnuo, oTBETCTBEHHOE 3a paccMoTpeHne obpalleHunii, 0693aHO COCTaBUTb OTBET Ha MOCTYMMBLLEE K HEMY
obpaweHne B TeueHne 12 (oBeHaguaTun) paboumx OHeW € gatbl ero peructpauum B "KypHane perucrpaumm
obpaweHnn”, ogHako B nobom criyyae He Mno3gHee, YeM CO CreayloLLero AHs Nocre UCTeYeHus npeaenbHoro
cpoka Onsi peructpauun obpawieHuns B "KypHane peructpauumn obpalleHun", yCTaHOBMEHHOTO B MNyHKTE 2
HacToswwen ctatbn. B cnydae ecnun nonydarens OMHAHCOBOW YCRyrM He npeaocTaBun MHopmauuo u (unm)
OOKYMEHTbI, Heobxogumble W [OCTaTOYHblE Afsl PacCMOTPEHMs obpalleHusi Mo CylwecTBY, OTBETCTBEHHbIV
cneumannct obsisaH B TeueHue 12 (oBeHaguatn) paboumx AHen 3anpocuTb Yy nonydartenss OUHAHCOBOW YCIyru
HeJoCTawLWylo MHGopMauMio U (Mnn) AOKymeHTbl. [lpu 3TOM, B Cryvae NpenoCTaBieHUs HegocTawroLen
NMHopmauum n (M) OOKyMEHTOB nony4vartenemMm mHaHCOBOW ycnyrn, MUKpodMHaAHCOBasi opraHusaumsi obsizaHa
paccMoTpeTb obpalleHne B TeyeHue 5 (natn) paboumx gHen ¢ gartbl NOfyYeHMs 3anpoLleHHOW MHdopMaummn m
(Mnn) LOKYMEHTOB.

4. MNMony4yeHHoe B ycTHOM dhopmMe obpalleHne nomnydartenst GUHAHCOBOW YCNYrM OTHOCUTESIbHO TEKYLLEro
pasMepa 3a40SHKEHHOCTM, BO3HUKLLIEN W3 [O0roBopa MUKpO3aMa, 3akoYeHHOro C  MUKPOGOMHaHCOBOM
opraHusaumen, NoasIEXNUT PacCMOTPEHNIO MUKPOMHAHCOBOW opraHM3aumen B eHb obpalleHus. [Npu aTom Takoe
obpalleHune He dukcmpyeTtca B "XKypHane pernctpauumn obpalleHunin”.

Cratbsa 20. dopmbl 1 cnocobbl NpegocTaBneHnst nonyvaTento UHaHCOBOW yCnyrn oTBeTa Ha obpalleHne 1
TpeboBaHMsA K MOTMBMPOBKE OTBETA M NPUYMHAM OTKasa

1. MukpocmHaHcoBas opraHm3aums obsi3aHa MpUHATb pPeLleHne No MoryyYyeHHoOMy eto obpalleHuio. Ecnim
OTBETCTBEHHbBIN CMEeUManuncT nonaraeT, 4To obpalleHne JOMKHO ObiTb YOOBNETBOPEHO Y UMEET MOMHOMOYMS OIS
MPUHATUS COOTBETCTBYIOLLErO PELIEHUs, TO OH TOTOBWT OTBET Mofy4vaTento (PMHAHCOBOW YCryrM, B KOTOPOM
NPUBOOUTCH pPa3bACHEHME, Kakue OEWCTBUS MPUHUMAaKTCA MUKPOUHAHCOBOW opraHu3auuen no obpalleHuo u
Kakne OEeNCTBMS [OOIDKEH MpeanpuHATb nonyyatens (PUHaHCOBOW ycnyrn (ecnv oHuM Heobxogumebl). Ecnn
OTBETCTBEHHBIN CMEUManunCcT nomnaraeT, 4To obpalleHne He MOXET ObiTb yAOBMNETBOPEHO U UMEET MOTHOMOYNS
0N MPUHATUS COOTBETCTBYIOLLENO PELLIEHUS, TO OH FOTOBUT MOTUBUPOBAHHbIN OTBET C YKa3aHUEM MPUYMH OTKa3a.

2. B cnyyae oTtcytcTBMA oOTBeTa nonyvatens GUHAHCOBOW YCNyrM Ha 3anpoc MUKPOUHAHCOBOW
opraHu3aumm, HanpaBneHHbIn B COOTBETCTBUM C NyHKTOM 3 cTtaTbl 19 HacToswero CtaHgapTta, OTBETCTBEHHbIV
cneuManucT BrpaBe NPUHATL pelleHne 6e3 yyeTa OOBOOOB, B MOATBEPXAEHWE KOTOpbIX MHopMauus u (unwm)
AOKYMEHTbI He NpeAcCTaBleHb!.



3.B Cny4yae HEBO3MOXXHOCTU y4OBI1€TBOPUTb o6pau.|,eH|/|e, MI/IKpO(bI/IHaHCOBOIZ opraHusaumm pekomeHayeTca
npeanoXxnTb gy, HanpasueLLEMY o6pau.|,eH|/|e, arnbTepHaTuBHbIE crnocobbl yperynmposaHua cUTyalun.

4. OtBeT Ha oOpalleHne HanpaBnseTca nonyyarento (UHAHCOBOM YCMyrM MO MoyTe 3aKasHbIM
OTnpaBneHvemM C YBEAOMMEHUWEM O BpPYYEHWW UNKU MPOCTbIM MOYTOBLIM OTMNPaBfeHUeM, UMK, NO YCMOTPEHUIO
MWKPOUHAHCOBOW OpraHM3auuu, MHbIM CnocoboM, ykasaHHbIM B 4OroBope 06 okaszaHWM oMHAHCOBOW YCIyru, C
pernctpaumen oteeta B ">KypHane peructpauum obpatleHunin”.

Cratba 21. AHanu3 obpalleHMn W MpUHATUE pelleHMn O Lenecoobpas3HOCTM NPUMEHeHUst Mep,
HanpaBneHHbIX Ha YyrydlleHue KadecTBa OOCNyXMBaHUSA noryyartenen (OUHAHCOBBLIX YCNyr, MO pe3ynbraTam
aHanusa obpalleHun

1. MuKpodunHaHCOBasa opraHusaumMs NpegocTaBnseT B caMoperynumpyemylo opraHusaumio, no tpeGosaHuio
camoperynupyeMoin opraHu3auuu, HO He dalle 4Yem 4 (4eTbipe) pasa B rod, CBedeHUss O pPacCMOTPeHUu
obpalleHuii nony4yaTenei UHAHCOBbLIX YCMNYT B BAE OTYeTa, CoAepXallero creayolime gaHHble:

1) KONMYECTBO NOCTYNUBLUNX OBpaLLEHW;
2) npegmeT obpalleHui;
3) pesynbTaTt paccMoTpeHns obpalleHni (Y4OBNETBOPEHO, HE YOOBNETBOPEHO, YAOBETBOPEHO YACTUYHO).

2. MwukpoduHaHcoBas opraHusauusa ucnonb3yeT obpalleHus B Lensdx aHanmMsa YpOBHA KayecTsa
06CnyXmBaHuWs, a Takke UHbIX HEPUHAHCOBBLIX NokasaTenewn, AaHHble O KOTOPbIX MOXHO NOMyYnTb B XOA4E aHanusa
obpaleHunin, n He pexe 4em 1 (oauH) pas B rog npomsBoguT o6obLLeHre 1 TUNu3auuio obpalleHnin n npuHUMaeT
HeobXxoANMble Mepbl B LLENAX NOBbILLEHMS ka4yecTBa 006CNyX1BaHWs nonydyarenen MHaHCOBbIX YCNYT.

Cratbsa 22. Peanusauusa npaea nony4vatens uHaAHCOBOW YCryrn Ha AocyAebHbI Mopsgok paspeLleHus
cnopos

1. MNpn HapyweHun nonyyaTtenem (GUMHAHCOBOW YCIyrM CPOKOB BO3BpaTa OCHOBHOW CyMMbl gomnra u (unm)
ynnaTbl NPOLEHTOB MO [OrOBOPY 3ariMa, MMKPOMMHAHCOBas OpraHusaums 4OBOAUT [0 CBeAEeHMs nonydaTens
(PMHAHCOBOW yCnyrM crnocobom, MNpeayCMOTPEHHbIM B COOTBETCTBYHOLIEM [OroBope 3armMa, no Bblbopy
MUKPOMHAHCOBOW OpraHn3auumn NpeTeH3nio s paspeLleHns cnopa B 4ocyaebHoM nopsiake.

2. B npeTeH3uun, HanpaensieMon MUKPOUHAHCOBOW OpraHu3aumnen, OomkHa ObiTb ykaslaHa cnegyroulas
NMHpopmauus;

1) HanmeHoBaHNe MUKPOGMHAHCOBOW OpraHu3aumn 1 CBeAEHNs, AOCTAaTOUHbIE ANS €€ uaeHTUuKaLmu;

2) pasMep n CTPYKTypa TeKyllen 3ad0SMKEHHOCTU nony4vartens (OMHaHCOBOW YCNyrM Ha gaTy COCTaBleHus
NnpeTeH3uu;

3) cnocob(bl) onnaTtbl 3a40MKEHHOCTY;

4) nocneacTBus HEUCTONHEHUS Mony4YaTenem UHAHCOBOMW YCnyrn cBOMX 0BA3aTenbCTB OO0 yKasaHHOro B
MPETEH3NMN CPOKa;

5) cnocobbl BHecyaeGHOro paspelleHusi cropa, B TOM YWCHe BO3MOXHOCTb WCMOMNb30BaHWsA Mnpoueaypbl
mMeavauuy (Npy HanvyMmn B AOTOBOPE 3aliMa MeguaTyBHOW OrOBOPKM).

3. B cnyyae ecnu B TeyeHnve 30 (TpuauaTtu) KaneHOapHbiX OHEW C AaTbl HaMpaBreHUs MpeTeH3un
MUKPOUMHAHCOBOW OpraHmn3aumen nony4vaTtento MHAHCOBOW yCryri, ob6si3aTenbCTBa, YKa3aHHbIE B NPETEH3UM, He
ObiNnn JOMKHBIM 06pa3oM MCMOMHEHbl MnonyvateneM (MHAHCOBOW YCMAyrW, MUKPO(MHAHCOBAsA oOpraHusauus
BrnpaBe 0bpaTuTbCA B Cy C COOTBETCTBYHOLLUMM TPeOOBaHMEM.

MmaBa 6. OcyLecTBNeHe camoperynmpyemMon opraHm3aumen
KOHTpOns 3a cobniogeHnemM YrneHamy camoperynmpyemon
opraHu3aumuu TpebosaHuni CtaHgapTta

Cratba 23. lNopsigok OCYLIECTBNEHUS CaMOperynvpyeMoi opraHusaumeit KOHTpomnsi 3a cobnoaeHuem
YrieHaMn camoperynupyemoin opraHusaumm TpeboeaHuin CtaHgapTa



1. Camoperynupyemasi opraHu3auus Bnpase, B TOM 4YMCIe Ha OCHOBaHMWM obpalleHWn OpraHoB BracTw,
BaHka Poccun unu nonyyatenen yHaHCOBbLIX YCIyr:

1) npoBoAnTb B OTHOLUEHUU MI/IKpO(bMHaHCOBbIX OpFaHMSaLlMVI NpoBEepPKN HaaneXxawero npenocraBiieHndA
VIH(*)OpMaLI,VIVI nony4yarenam ¢)I/1HaHCOBbIX ycnyr;

2) TpeGoBaTb NpefoCcTaBrieHns KONUi OTBETOB Ha oGpalleHus nonyyaTtenein (UHaHCOBbLIX YCIyT;

3) HanpaendaTb WHble 3anpochbl U Tpe6OBaHI/1$| B agpec MI/IKpOd.)I/IHaHCOBbIX opransaLumZ OTHOCUTEJIbHO
cobnoaeHus MI/IKpO(*)MHaHCOBbIMM opraHun3aumammn TpeGOBaHMVI HacTodALlero CTaHﬂ,apTa;

4) npoBoAUTb MeponpuaTna nNo KOHTPOIO, B XO4Ae KOTOPbIX caMOperynvlpyeM0|7| 0praH|/|3aLl,|/1€|Z
OCyLLleCTBNATCA OENCTBMS Mo COo30aHuIo CuUTyauumn ona coBeplleHna caernkyn B Lenax npoBepku CO6J'IIOJJ,6HI/IF|
MI/IKpOd.)MHaHCOBbIMM opraHun3aumammn TpeGOBaHMVI HacToALlero CTaHﬂ.apTa npu oKa3aHun (bMHaHCOBbIX ycnyr.

2. BzaumopencTeme Mexay camoperynvpyemon opraHusaumeni u MUKpO(MHaHCOBBIMU OpraHu3auusamu, B
TOM 4ucre NpWU OCYLLECTBIIEHMN CaMOperynmpyemMon opraHusaumein KOHTPpOns 3a CcoOngeHWeM uYneHamm
caMoperynupyemon opraHusauuern TpeboeaHuin Hactosilero CtaHgapTa, OCyLLEeCTBRsSieTCs ¢ y4eTom TpeboBaHui
HacTodwero CTaHgapTa, BHYTPEHHUX CTaHAAPTOB CaMOpPErynMpyemMon opraHuM3auum W 3akoHo4aTenbCcTBa
Poccuiickon depepavmu.

maBa 7. 3aknounternbHble NONoXeHus
Cratbs 24. Betynnenue CtaHgapTa B cuny

1. Hactoawwun CtangapT npumeHsietcs ¢ 1 nions 2017 roga, ecnn MHON CPOK He NpegyCMOTPEH HacTosLwen
cTaTben.

2. NyHkT 3 ctatbn 10 n nyHKT 1 ctaTbn 13 HacTosiwero CtaHaapTa npumeHstoTea ¢ 1 oktabpa 2017 roga.

3. MyHkTbl 3, 6 N 7 cTtatbn 5, ctatbs 14, nyHkTol 5, 6, 8 - 10 cratbn 16 HacTtoswero CtaHgapTta
npumensatoTca ¢ 1 sHeapst 2018 roga.

4. K rpaxpgaHCKo-NpaBoBbIM OTHOLUEHUSIM, BO3HMKAIOLWNMM MeXay MUKPOUHAHCOBOW OpraHusaumen wu
nonyyatenem uMHaHCOBOW yCnyrn B CBA3W C 3aKMOY4eHMEeM [orosopa O npegocTtaBneHun POS-mukposanma,
nonoxeHunsa ctatbk 9 n nyHkTa 2 ctatbn 10 HacTosiwero CtaHaapTa npumeHsitoTesa ¢ 1 aHBapsa 2018 roga.

5. lMpun pacyeTe npenenbHOro YpoBHSA NnaTexecnocobHOCTU nony4yaTenen UHaHCOBbLIX YCNyr Ans uenen
nyHkta 3 crtatbm 10 Hactosiwero CraHgapTa AOroBopbl MOTPEOMTENLCKOrO MMKpO3arMa, CpoK BO3BpaTa
noTpedunTenbLCKOro MuKposanmMa no KotopbiM He npesbiwaet 30 (TpuguaTtn) KaneHgapHbIX OHEW, YYMTbIBaTCSA
cnegylowmm obpasom:

1) 10 (mecsiTb) MWUKPO3aMMOB B 04 - B OTHOLUEHUW [OrOBOPOB MNOTPEOUTENLCKOrO MUKpPO3arma,
3aKIMYEHHbIX MeXay nonyyarenem UHaHCOBOMW YCNyrn 1 MMKPOOMHAHCOBOW opraHmnsauuen ¢ 1 uona 2017 roga
no 31 gekabpsi 2018 roga.

2) 9 (meBsATb) MMKPO3aMOB B oA - B OTHOLLEHMM JOrOBOPOB NOTPEBUTENBLCKOro MMKpO3ariMa, 3aKnio4eHHbIX
Mexay nonyvarenem MHaAHCOBOW YCNyrn n MUKPOGOUHAHCOBOM opraHunsaumen ¢ 1 susaps 2019 roga.

6. MNMpu pacyeTe MaKCMMarnbHOro Yucna AOMOMHUTENbHbLIX COrMaleHun K AOroBopy noTpebuTenbcKoro
MUWKpO3ariMa, Npuv 3akiO4YEHUN KOTOPbIX YBENUYMBAETCH CPOK BO3BpaTa AEHEXHbIX CPeACTB MO TakOMy LOroBoOpy,
ans uenen nyHkta 1 ctateun 13 yuntbiBalOTCA cnegylowmmMm obpasom:

1) 7 (cemMb) AOMOMHUTESNBHbLIX COMMALlEHUA - B OTHOLUEHUW OOroBOPOB MOTPEOUTENBCKOrO MMKpO3anma,
3aKnNYeHHbIX Mexay nonydarenem UHaAHCOBOW YCryrn U MMKpouHaHCoBOW opraHu3aumen ¢ 1 uong 2017 roga
no 31 mapta 2018 roga.

2) 6 (WwecTb) AOMOSTHUTENbHBLIX COMMALIEHUA - B OTHOLLUEHUM OOrOBOPOB MOTPEOMTENBCKOrO MMKPO3anma,
3aKMNYeHHbIX Mexay nonydareneMm hUHAHCOBOMW yCnyrM M MMKpodUHAHCOBOW opraHu3auuen ¢ 1 anpensa 2018
roga no 31 gekabps 2018 roga.



3) 5 (NATb) OOMONMHUTENbHLIX COrNAaleHWn - B OTHOLUEHMU [OrOBOPOB MOTPEOMTENBLCKOrO MUKpO3anma,
3aKMNYEeHHbIX Mexay nonydarenem UHaAHCOBOW YCINyrM U MUKPOUHAHCOBOW opraHusauven ¢ 1 aHesapsa 2019
roga.

7. Hactoawmin CranHgapT He MPUMEHSIETCA K OTHOLUEHUAM  MUKPO(MHAHCOBbLIX OpraHu3auuin c
nonyyaTenamu pUHaHCOBbLIX YCNyr, BO3HMKLLIMM OO0 BCTYMNNEHUA B CUy MNonoxeHwun Hactoswero CrangapTa,
perynmpyoLmx COOTBETCTBYIOLLNE OTHOLUEHNS.

8. WMameHeHnua B Hactoawuni CraHgapT paspabaTtbiBaloTCA CaMoperynmpyeMbiMy  OpraHvM3aumsamu,
HanpaBnslTCA Ha corfacoBaHWe B KOMUTET MO cTaHAapTam K nognexart yTteepxaeHwio baHkom Poccun B
nopsigke, yctaHosneHHom ®depepanbHbiM 3akoHom oT 13 wons 2015 roga N 223-9®3 "O camoperynumpyembix
opraHusauusax B cpepe prHaHCOBOroO pbiHKa".
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